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HSCC/PG-III/SIC/CSSD/2010     Dated: 25.3.2010 
 
 
 
To, 
 
 
 
 
 
 
 
Sub  :  Tender for Out sourcing of  CSSD Services for Sports Injury Centre,  

at Safdarjung Hospital New Delhi.- Clarifications of Queries of Pre 
Bid Meeting dated 11.3.2010 regarding 

 
 
Bid Reference:: IFB. No. SIC-SJH/PG-III/01/2010/CSSD Date 2.3. 2010 
 
 
Dear Sir, 
 
With reference to the subject mentioned above, kindly find enclosed herewith 
the clarifications of the queries raised during the pre bid meeting held on 
11.3.2010. 
 
This document shall be treated as the part of tender documents. You  are 
requested to submit all the amendments along with clarifications issued duly 
signed along with the tender documents. 
 
Thanking You, 
 
 

Yours Faithfully 
 
 

(Anil Kumar) 
General Manager(PG-III)
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Dated: 25.3.2010 
IFB. No. SIC-SJH/PG-III/01/2010/CSSD Date 2.3. 2010 
 
Sub : Tender for Out sourcing of  CSSD Services for Sports Injury Centre,  
         Safdarjung Hospital New Delhi. 
 

Clarifications of Queries of Pre Bid Meeting dated 11.3.2010 
 
 Bidder No.1  
Sl no QUERY FROM THE BIDDER REPLY FROM THE HOSPITAL 

1 Dressing pads supply shall be whose 
responsibility   and what types of containers 
shall be used .  

 This shall be responsibility of bidder 

2 Indicators and integrations shall be provided by  
supplier and  spours shall be provided by the 
hospital laboratory and tested there only.  

All required  consumables including 
biological indicators and equipments etc 
shall be the responsibility of bidder.  

3 Packaging shall be double medical packaging in 
trays / baskets.  

Packaging used shall be of medical graded 
paper with double layered for all trays and 
transportation means shall be baskets 

4 As per requirement the space is inefficient, as 
separate R-O plant has not been incorporated  
in the drawing .Hence separate locations is to 
be specified from where  the pipe line is to be 
connected . Please specify the space .  

Hospital shall provide for soft water at one 
point with in the CSSD space indicated in 
the bid document. Bidder are required to  
satisfy with  the quality of water  available 
and  specification for proposed RO plant in 
the sports Injury Centre before  submission 
of bid. Any requirement beyond this 
provision shall be the responsibility of the 
bidder. The space indicated in the bid 
document shall be the final space to be 
provided by the Hospital. 

5 Clarify the total  CSSD area in sq.ft  The area of CSSD is approx  1280 sq feet. 
6 The load for sterilization shall be only for sports 

injury hospital not for any attached  unit.Cap. 50 
bedded  

The load under this tender is for Sports 
Injury Centre  only. 

7 E.O  gas sterilization/ Plazma shall be beyond 
CSSD scope.  

This is  in the scope of hospital. 

8 No of power points , fans , lights shall be fixed 
or  left to  suppliers discretions.  

All is in the scope of bidder 

9 Drain  sump /outlet is to  be provided in the 
CSSD  where are internal drains shall be 
connected .  

The one  drain outlet from CSSD shall be 
provided by the hospital. Internal drainage 
shall be the responsibility of Bidder 

10 No of Drums and Pas box shall be as per the 
CSSD drawing .  

Yes drums and pass box shall be provided 
by bidder,  however the actual requirement 
shall be as  proposed by bidder to meet the 
total  requirement 
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11 Stand by  arrangements  for sterilizer if required 
shall be of an  Indian make as discussed & 
accepted in Pre bid meeting,    

This shall be as clarified in  Minutes of pre 
bid Meeting already uploaded to web site. 

12 Linen  to hospital account.  This will to Hospital account 
13 Post sterilization record for 1 year only.  Bidders are required to maintain the records 

for minimum of two years. 
14 Gloves, shoe  covers and caps mask etc shall 

be provided by the hospital.  
This shall be provided by hospital. 

15 As sealing of medical Packaging is too much 
therefore Auto seaers should be atleast 3 in 
numbers in  CSSD instead of one.  

This shall be minimum of three auto sealers. 

16 Closed transport Trolley should be 4-6 .  The total closed trolley shall be five in 
number. 

17 Internal two shelf Trolley for transporting goods 
shall be- 2 to 3 .  

Internal two shelf Trolley for transporting 
goods shall be- 3 ( three) 

18  Day to day housekeeping to hospital account.  Housekeeping within the CSSD area shall 
be bidders account .The  disposal of refuse 
beyond CSSD area and from the hospital 
area shall be hospital responsibility. 

   
 Bidder No. 2  
1 Clause No.10: Bid Prices/Sub clause 10.4 

(Bidder should quote …. Man and material) : 
We seek clarification :what authorities want to 
convey by stating that charge as one time 
investment and how and when this will be 
disbursed to the successful bidder. 

The said  clause no 10.4 page 10 of bid 
document stands deleted. The bids are 
invited as per the provisions of the bid 
documents and relevant item of work under 
BOQ. 

2 P.No.20 Terms and conditions of Outsourcing of 
CSSD services Clause 1.1 General Condition 
Sub clause 1.1.6 ( The license agreement …. Al 
concerned / and page no.30 contract 
termination clause sub clause 1.12.1 (Sport 
Injury Safdarjang … New Delhi) : We seek 
clarification in case of termination of the contract 
by either parties, what would be the exit process 
and financial implications. 

The bidders are required to submit a 
scheme of exit from the contract in case of 
termination. The bidder are required to 
quote the exit cost bidder would like to 
charge from the hospital  as on  whereas 
basis  in the event  of termination for  every 
sixth month for the complete 60  months. 
The exit cost in between the  periods shall 
on prorate basis. 

3 Refer to the core objective of the tender. It has 
been observed that certified international 
standard to operate check and maintain record 
of each and every cycle of sterlisation process 
and which is reproducible as and when required 
: tendering authorities seems to be silent on this 
subject. The tender is more concerned about 
the equipment to be placed by the successful 
bidder for use. Why the tendering authority is 
asking for the imported equipment only when 
majority (more than 99%) of the equipment used 
in CSSD are indigenous both in Govt./private 
sector 

The specification and origin of equipment 
shall be as per bid document supplied and 
additional information provided through web 
site. The record of CSSD services have to 
be maintained for a minimum period of  two 
years. The level of quality services shall be 
as per 1.1.11 page 21 and other provisions 
of bid document.   

4 Circulation of minutes of pre-bid meeting. Up loaded on to the  web site 
 


