HSCC/PG-III/SIC/Kitchen & Cafeteria/2010/ Dated: 17.6.2010

To,

Sub Tender for Kitchen & Cafeteria Services for Sports Injury
Centre, Safdarjung Hospital NewDelhi..- Clarifications of Queries of
Pre Bid Meeting dated 17.6.2010.
Bid Reference: IFB. No. SIC-SJH/PG-III/03/2010/Kitchen & Cafeteria Date 11.6.2010
Dear Sir,

With reference to the subject mentioned above, kindly find enclosed herewith the
clarifications of the queries raised during the pre bid meeting held on 17.6.2010

This document shall be treated as the part of tender documents. You are requested to
submit all the amendments along with clarifications issued duly signed along with the
tender documents.

Thanking You,

Yours Faithfully

(Anil Kumar)
General Manager(PG-III)

Encl: As above



IFB NO : SIC-SJH/PG 111/ 03/2010/KITCHEN & CAFETERIA DT

11.6.2010

Date : 18.6.2010

MINUTES OF PRE BID MEETING HELD ON 17.6.2010

The pre bid meeting for Kitchen & Cafeteria Services for Sports Injury Centre, Safdarjunj
Hospital, New Delhi was held on 17.6.2010 in the office of the MS Safdarjunj Hosptail at 3.00
PM. The list of participants to the pre bid meeting is annexed as annexure “A” and “B”. The
response to the query raised by the bidders and their reply are as under.

SL QUERY FROM BIDDERS HOSPITAL REPLY
No.
Agency 1.

1. Ref sl no 19 on page 32 of bid | The sub letting for the running of facility is not
document sub letting of any portion of | permitted. However the franchise model specific
work in any form is not permitted. | to this tender is acceptable and in that case bidder
Most of such outlets work on | is required to supply such details along with their
franchise model. Thus clarification is | offer in their technical bid
requested if Franchise outlet in this
tender is permitted.

2 The scope of work as per ITB page 6 | There in no change in the tender condition.
indicates the period of contract as 3 | However the hospital reserves the option for
years. We feel this is a small duration | renewal of the contract on mutually accepted
for the facility desired as per bid | terms on successful completion of initial contract
document. Thus request for duration | period of three years can be agreed.
of contract may considered for five or
more years.

3 Who will bear the cost of electricity | The HVAC requirements of cafeteria will be met
for air conditioning of cafeteria out of HVAC plant of the hospital. The cost of

electricity for the same shall be in the scope of
hospital.

4 Please clarify whether there would be | There shall be no restriction from hospital side on
any restriction on selling price of | selling of price except for the selling price of
food items in the cafeteria. packed food and beverages which shall not be

more than MRP prescribed / or as per prevailing
laws of the land.
Agency 2

3 As per bid document the responsibility | The only responsibility of periodic pest control
of periodic pest control /cleaning of | operation shall be with the hospital. However the
the cafeteria & kitchen is in the scope | all other responsibility of cleaning and
of the service provider. Pl clarify the | maintenance of hygienic conditions in the kitchen
accountability for pest control from | and cafeteria shall be in the scope of bidder.
the rest of the area.

4. The Cafeteria & Kitchen are located | The Provision for Dumb waiter for this purpose
on different floor, will there be any the | to be considered by the bidder in his bids. ( max
provisions for the movement of | shaft size .60 mts x 1.00 mts). The complete
cooked food etc. requirement of dumb waiter like its installation,

operation and maintenance shall be the
responsibility of the bidder.

5. PI define the scope of the bidder for | Bidder is required to take care of housekeeping of

disposal of kitchen waste / garbage etc

the kitchen and cafeteria. The kitchen waste and
garbage etc  segregation as per waste disposal
norms shall be in the scope of bidder. The bidder
shall be responsible for disposal of the same at
one location out side the building with in the
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Sports Injury Centre campus for further disposal
by the hospital.

6 As per 1.2.4 page 21 the air | The HVAC ducting for cafeteria sitting area only
conditioning requirement of cafeteria | shall be carried out by the hospital. If desired
shall be met out of HVAC plant of the | bidder can inspect the ducting layout at site.
hospital. Please clarify who will do | Further requirement of fume hood and exhaust etc
the ducting inside the cafeteria for air | from the rest of the area shall be carried out by the
conditioning and fume hood and fresh | bidder at their cost.
air requirement etc of Kitchen
7 The scope of work for drains, grease | Only one drain outlet 100 mm shall be provided
trap and sink inside the kitchen and | by the hospital. Other requirements of drainage
Cafeteria is not clear . sink etc shall be in the scope of bidder. The
bidder is to submit the disposal scheme for liquid
well as semi solid waste, waster cutter etc and its
disposal along with the technical bid. The bidder
shall get the final scheme of kitchen liquid / semi
solid waste disposal approved by the hospital
before actual execution of the work.
8 The provision of RO etc for the | The soft water for general commercial use having
kitchen water requirement is not clear. | TDS less than 100 PPM shall be made available at
one point the kitchen. Further requirements if any
for the water used in the kitchen and also drinking
water supply at the cafeteria shall be the
responsibility of the bidder in line with tender
conditions.

Agency 3.

9 Please clarify who will bear the cost | As per tender conditions.
of Supply of Water & electricity.

10 | Location of Gas bank is not clear. PNG network shall be provided by Hospital.
However bidder to arrange for LPG cylinders for
any emergency with in the kitchen area.

Agency 4.

11 | What will be mode of payment terms? | Payment shall be made on monthly basis instead
We request payment on monthly basis | of once in three months. All other terms of
Payment, payment shall be as per bid documents.

12 Who will obtain the license from | This shall be as per tender conditions.

NDMC/ MCD for the Kitchen and
Cafeteria?

13 | The typical diet plan as per annexure | No change. This shall be as per tender conditions.
VI is requires modification .

Agency 5

14. | Fixed assets to be provided by the | Tender Conditions & clarifications provided
principal Employer i.e. Exhaust hoods | prevails.
with blowers, PNG pipeline, Plumbing
& Drainage work in the Kitchen/
cafeteria. Commercial Grease trap to
be installed, SS Grating 304 food
grade with 8 main drainage pipe.

Water cooled Fresh Air System in the
kitchen, central Air Conditioning for
cafeteria.

15 | Reverse Osmosis water purifier | Tender Conditions & clarifications provided
system, Cafeteria interiors, Cafeteria | prevails.
furniture, cafeteria cleaning, Hand
wash sink with soap dispenser and
sanitizer dispenser in the kitchen and
cafeteria both.

16 | Kitchen Equipment- Cooking Ranges, | Tender Conditions & clarifications provided
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Stock Pots, Salamanders, Floor
Mounted Griller, Microwave, trolson
Refrigerators, Deep freezers, Ice Cube
Machine, Combi oven, gravity Slicer,
Vegetable cutting Machine, Fresh fruit
juice Machine, Pickup- Counter with
OH Shelf, potato Peeler, Gastronome
hot case Trolleys, SS Sink with side
rest, work tables, Kitchen Utensils,
Crockery, Cutllery, service equipment
, Food Trolley for wards etc.

prevails.

17

Cafeteria Equipment — Display
Refrigerator, Display Baine Marie,
Display Deep freezer, Fixed Cash
Counter with granite top, SS Soiled
dish covered Trolley, SS Trolley for
transportation of food to 4™ Floor,
cafeteria furniture.

Tender
prevails.

Conditions

clarifications

provided

18

All electrical installation, fittings,
fixtures pertaining to kitchen and
cafeteria including Distribution
Boards, MCB'’s, Industrial Sockets &
Cabling.

Tender
prevails.

Conditions

clarifications

provided

19

Dumb Waiter/ Services Lift for raw
materials.

Tender
prevails.

Conditions

clarifications

provided

20

Electricity and water to be supplied
free of cost.

Tender
prevails.

Conditions

clarifications

provided

21

Lease amount to be defined.

Tender
prevails.

Conditions

clarifications

provided







