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SPORTSINJURY CENTRE
SAFDARJUNG HOSPITAL
MINISTRY OF HEALTH & FAMILY WELFARE

GOVERNMENT OF INDIA
IFB. No. SIC-SJH/PQ-FCM/2010

INVITATION FOR PRE-QUALIFICATION

Date :10.05.2010

Medical superintendent, Safdarjung Hospital ,New Delhi, Ministry of Health &
Family Welfare, Govt. of India for and behalf of the President of Union of
India, invites application for pre-qualification of contractors for manning and
maintaining various services such as security, mechanized housekeeping,
horticulture, mechanized cleaning and sanitation, pressurized cleaning of drains,
pest control, data entry, staff such as fitness expert, masseur, Bio-mechanical
Expert, Nurses, nursing attendants, receptionists, barbers etc. and ambulance
services in the Sports Injury Centre located at Safdarjung Hospital, New Delhi
consisting of two basements and seven floors with area measuring around 7850

Sg.Meters.
Last date
of
Completion | Date of g:]bmls? o
Tender Name & Description of work Estimated | period  of | issue of HSCC
No. Cost (Rs.) | work tender Office. E
(months) document 6 A)
Sector 1
NOIDA)
Manning and maintaining various
services such as security, mechanised
housekeeping, horticulture,
mechanised cleaning and sanitation,
pressurized cleaning of drains, pest
control, data entry, staff such as
fitness expert, masseur, Bio-
SIC- mechanical Expert, Nurses, nursing
_S]H/ PQ attendants, receptionists, barbers, | Rs400 12 %g'gdiol\%oto glu'g'tzc?l
FCM/20 | 24X7 ambulance services of a basic | lakhs months | 5.30PM) | 3.00 PM
10 life support ambulance with trained

driver and paramedical staff , cleaning
and polishing/painting of furniture
and coordinating the service delivery
of other contractors providing services
in the Sports Injury Centre etc. in the
Sports Injury Centre located at
Safdarjang Hospital, New Delhi
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The pre-qualification document has been made available a8 HSCC website
http://www.hsccltd.co.in and MoH& FW website http://www.mohfw.nic.in. The
interested applicants/firms may download and check their eigibility for the
work. Applicants are also advised to keep on checking the website regularly for
amendments/clarification, if any. Interested applicants/firms may also see the
Pre-qualification document which has been kept at dispatch counter of HSCC
Corporate Office, Noida.

Interested contractors/firms may purchase the pre-qualification document in
person from the office of HSCC (India) Limited, Noida on any working day as
mentioned above on written request mentioning the name & description of work
against a non-refundable fee of Rs.2,000/- through cash/demand draft in favour
of HSCC (India) Ltd., Noida payable at Noida or download the document from
the website and submit it along with the pre-qualification document fee as
above through demand draft payable in favour of HSCC( India) Itd, Noida

The application for pre-qualification shall be submitted complete in al respects
on or before due date and time as mentioned above. HSCC/MOHFW reserves
the right to accept or reject any application without assigning any reason or
incurring any liability whatsoever.

Medical Superintendent
Safdarjung Hospital,
New delhi
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{(Ministry of Health & Family Welfare)
_SAFDARJANG HOSPITAL, NEW'
YT

o

urcing of Fa

Safdarjung Hospital; New Delhi,
submit thelr application in sealad

up
/Institutions are requested 1o

{2nvelaps onderms and conditions given in the prescribed Tender Document:-

i B B Name of the serviceto | | Costof Tender . | - Lastdate of

Submission:of Bids

fMo.i - Beoutsourced | - Documents (Rs.)
- -

Faclily Management Services|  Rs.Z000- | 01.06.2010

JAcopy ofths tenderdocument isavailable on HSCCwebsite hitpy/www. hsceltd com

| The te ;’ipi‘s&;h_éﬂ.ﬁﬁ-ﬁ}{é:ilablq'fpl_":saﬁﬁat_HS(:C{f}_hd.fs:ofﬁcj_aia;Eﬁ{ﬂ}l, Sector=1,
| Motda from: 105.2010 to 31.5,2010 from 9.00AM to 5,30 PM. Bidders may also
‘| download the tender documents & submit th_aifend'er_docamﬂ'nt_'-”wim."fzha Tender

doc’:mneh_tﬁ'fée-iﬁ}&‘ﬁ_@’&rﬂi&'{aﬁ?él_dp. : : . 3
The last date of submission of bids is up to 1500 hrs on 01.06.2010. The bids shall be

‘opened on the same day at 1530 hrs in presence of bidders or their representatives

who choose fo be present. ;
The detailed  adyertisement & all subsequent updates, Amendments,
Corrigendum’s etc refated to' this tender will only appear on HSCC's web site
; S Medical Superintendent;
~ * Safdarjung Hospital,
. NewDelhi

IFB. No. SIC-SJH/PQ-FCM/2010 Dated 10.05.2010 Prequalification
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INSTRUCTION TO APPLICANTS

NAME OF WORK : Facility Management Servicesat Sportslnjury Center
(Arthroscopy & Joint Disorder) at Safdarjung
Hospital, New Delhi.

EMPLOYER / CLIENT : Ministry of Health & Family Welfare,Government of
India, Nirman Bhavan,
New Delhi —11 00 01

1.0 SCOPE OF BID:

1.1 For and On behalf of “Ministry of Health & Family Welfare, Government of India’
(hereinafter called “MOHFW” or “The Employer”) acting through Medica
Superintendent, Safdarjung Hospital New Delhi, HSCC (India) Limited (hereinafter
called “HSCC” or “The project management Consultant”) intends to Pre-qualify
agencied/firms for the above works, for establishing a modern sports injury center in view
of ensuing Commonwealth Games 2010 as detailed below.

1.2 BRIEF DETAILS: The brief details of the complete work is as under:

The scope of work under facility management services involves manning and
maintaining various services such as security, mechanized housekeeping, horticulture,
mechanized cleaning and sanitation, pressurized cleaning of drains, pest control, data
entry, para medical and non medical staff such as fitness expert, masseur, Bio-
mechanical Expert, Nurses, nursing attendants, receptionists, barbers, 24x7 ambulance
services of a basic life support ambulance with trained driver and paramedical staff,
cleaning and polishing/painting of furniture and co-coordinating the service delivery
of other contractors providing services in the Sports Injury Centre located at
Safdarjang Hospital, New Delhi

Estimated Cost of Works: Rs. 400 lakhs
Time of Completion: 12 Months

1.3 The pre-qudification is open to the firms having sound financial, technical
background and experience of successfully executing such works of similar nature
and magnitude.

1.4  Theapplication for pre qualification for the above worksareinvited
for a period of three years to be awarded on annual basis and
Subsequent renewal on annual basis shall be only on satisfactory
Performance of work during previously awar ded contract period

IFB. No. SIC-SJH/PQ-FCM/2010 Dated 10.05.2010 Prequalification Page- 4
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2.0
21

2.2

2.3

24

SUBMISSION OF APPLICATION:

Application for Pre-Qualification must be submitted complete in all respect in sealed
envelopes in duplicate and must either be delivered by hand or by registered mail,
addressed to  “The Medical Superintendent. Safdarjung Hospital” at
corporate office of HSCC (I) Ltd., at E-6(A), Sector -1, Noida-201301
Distt. Gautam Budh Nagar on or before 3.00 pm 01.06. 2010. The
envelopes should be clearly marked “ Application for Pre-qualification for facility

management services at Sports Injury Center (Arthroscopy & Joints Disorder)
at Safdarjung Hospital” New Delhi...

The name and mailing address of the Applicant should be clearly marked on the
envelope.

All the information asked for pre-qualification shall be answered in the ENGLISH
language by all the agencies/ firms.

Failure to

(1) provide information in the stipulated format enclosed

(i)  toprovidetimely clarification

(iii)  substantiation of the information supplied (considered essential to evaluate the
Applicant’s qualification)

may result in disqualification of the Applicant.

25 DOCUMENTSTO BE SUBMITTED ALONG WITH APPLICATION

2.5.1 Standards and Procedures. The Contractors should have well established and
certified standards / procedures for al the services rendered. A set of formats and
standard operating procedures (SOP®) for all the proposed services to be submitted
along with this offer.

2.5.2 Organization Chart: The Contractors to submit the latest Organization Chart
along with details of technical and non- technical staff employed by him/them.

2.5.3 Saled Income tax clearance/Vat/ Service Tax registration certificates,: The
Contractors shall submit copies of Sales / Income Tax clearance certificates along
with the application for pre-qualification.

2.5.4The applicants shall also furnish the following submittals along with their
offer

a. Letter of transmittal asin Appendix A.
b. Details as per format A, copies of original documents defining the legal status of

the contractors, it®structure and organization, place of registration and principle place
of business of the applicant, should also be enclosed.

IFB. No. SIC-SJH/PQ-FCM/2010 Dated 10.05.2010 Prequalification Page- 5
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J

3.0

3.1

c. The qualifications and experience of key personnel proposed for administration and
execution of the contract, both on and off sitein Performa - For mat- B.

d. Details of experience, present and past performance of the contractors on works of
similar naturein Performa - Format - C & D.

e Details of Systems / Infrastructure and facilities available for performing the
services.

f. Details of similar works carried out with Facilities Management Systems.

g Certificates in support of Suitability, Technical know-how and capability for having
successfully completed 2 similar works during the last 5 years or being rendered for
last 5 years.

h Applicants for pre-qualification must provide evidence of having adequate
experience. This should include supporting certificates or reports relating to financial,
technical and other capability of the applicants. Agency has to submit documentary
evidence for the same.

i. Applicant has to sign al the pages of the application. No deletion or additions in the
application are permitted.

Downloaded application / or that collected from the office alone need to be used by the

contractor. All the information should be furnished in the space provided and
documentary evidences/ copies of certificates duly certified by Notary/ Gazetted
officer/ concerned agencies alone need to be attached. Agencies downloading
application form from the website need to enclose DD/BC payable at New Delhi for
Rs 2000/- in favour of HSCC (India) Ltd , payable at NOIDA while submitting the
same.

PRE-QUALIFICATION CRITERIA:

Pre-Qualification will be based on meeting all the minimum criteria for pre-
qualification.

The Applicant should meet the following minimum criteriafor Pre-Qualification :

@) Average Annual Financial Turnover during the last three financial years, i.e.,

2006-07, 2007-08 & 2008-09, should be at least 100% of the estimated
cost of the work. Audited Balance Sheets for the relevant Financial Years to
be submitted (Fill enclosed appendix B).

(i) Experience of having successfully “Similar completed Works” during last 7
years ending last day of month previous to the one in which applications are
invited should be either of the following :

IFB. No. SIC-SJH/PQ-FCM/2010 Dated 10.05.2010 Prequalification Page- 6
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a. Three similar completed works annual invoicing for each job ('singlejob or
combined offer from one party ) costing not less than the amount equal to
40% of the estimated cost.

or

b. Two similar completed works annual invoicing for each job ( single job or
combined offer from one party ) costing not less than the amount equal to
50% of the estimated cost.

or

c. One similar completed work annual invoicing for each job( single job or
combined offer from one party ) costing not less than the amount equal to
80% of the estimated cost.

“Similar completed Works” shall mean Experience of having successfully
completed facility management services of manning and maintaining
various services such as security, mechanized housekeeping (including
mechanized cleaning and sanitation), horticulture, Human resource services
of data entry, para medical and non medical staff, 24x7 ambulance services
of abasic life support ambulance with trained driver and paramedical staff, in
government / semi government institutionsand/ or for a minimum of
100 bedded hospital.

The Bidders experience of the above works as a single job and / or combined
orders along with completion certificate for individual services such as security,
mechanized housekeeping (including mechanized cleaning and sanitation,
horticulture, Human resource services of data entry, para medical and non
medical staff, 24x7 ambulance services of a basic life support ambulance
with trained driver and paramedic, in__government / semi _government
institutions and / _or _for _a minimum of 100 bedded hospital to the
same common bidder will be consider ed.

Bidder should submit completion certificate from the installed central government/
semi government institution and/or Hospital with a minimum 100 beds, failing
which the bid will be rgjected. The certificate/s for the Completion of Work(s) from
competent authority of the client must be submitted along with the application

3.2  Financial Capabilities: The Applicant should submit Audited Balance Sheets for the
last five financial years i.e. 2004-05, 2005-06, 2006-07 , 2007-08 & 2008-09 The
applicant should not have incurred any loss in more than two years during the last five
financial years ending March 31%, 2008. (Fill enclosed appendix B)

3.3  Minimum Solvency Requirement:

A solvency certificate from applicant’s Bank (Nationalized/Scheduled) that applicant
is solvent for 30% of the Estimated Project Cost. The certificate should be not more
than one year old.
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34

3.5

4.0

4.1

4.2

5.0

5.1

5.2

6.0

6.1

The firm should submit an affidavit duly notarized that they have not abandoned any
work of Union Government/ any State Government(s)/ PSU’s etc. during the last 5
years. They should also submit an affidavit that they have not been blacklisted,
debarred, declared no performer or expelled by Union Government/any State
Government(s)/ PSU’ s etc. during the last 5 years.

The applicant should provide information regarding litigation/ Arbitration cases for
the last five years as per Appendix C

PERSONNEL & EQUIPMENT CAPABILITIES

Personnel Capabilities: The firm should have suitable qualified and experienced
personnel for the successful completion of the works. List of employees and bio-data
of key officials shall be submitted stating clearly, how these would be involved in this
work. (Fill enclosed format B )

Equipment Capabilities: The Applicant should provide an undertaking regarding
availability of equipments required for the completion of the project, along with list of
equipments indicating whether owned or are to be hired. In case equipments are to be
hired, then source of equipments may also be indicated. Bidder is required to submit a
list of equipments for facility management services in possession indicating its make
and age.

EXPERIENCE OF BIDDER IN FACILITY MANAGEMENT OF SIMILAR
NATURE

work completed in last 7 years.

The applicant shall submit information about their the past experience in facility
management services of similar nature completed which best suits to the
requirements of Sports Injury Centre of magnitude and type of work along with
Completion Certificate issued by the Client, . (Fill enclosed format C for the best
three worksbidder have executed in last 7 years).

Experience of Ongoing Work.

The applicant shall submit information about their the on going work facility
management services of similar nature on going work which best suits to the
requirements of Sports Injury Centre of magnitude and type of work along with
work order issued by the Client, . (Fill enclosed format D for the best TWO
works).

OTHER INFORMATION TO BE SUBMITTED ALONGWITH
APPLICATION

Registration/ Licence: The firm should have Works Contract Tax/VAT Registration
with the appropriate Authorities In case the firm is not registered at the time of

IFB. No. SIC-SJH/PQ-FCM/2010 Dated 10.05.2010 Prequalification Page- 8
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6.2

7.0

8.0

9.0

9.1

10.0

11.0

submission of bid; they will submit an undertaking that they will get themselves
registered with the concerned authorities in case they are awarded the work

The applicant shall submit the supporting documents regarding the information given
in the Appendix A to D and format A to D

Even though the Applicants meet the minimum prequalification criteria, they are
subject to be disqudified, if they have:

- made misleading or false representation in the form(s), statement(s) and
attachment(s) submitted;
or
- Record of poor performance - such as abandoning the work, not properly
completing the contract, inordinate delays in completion, litigation history, or
financial failures, etc.
or
- The performance of any agency already worked/ working with HSCC/MoHFW is
0 not found satisfactory.

or
o found to have been black listed in any of the works.
or
0 debarred or non-performer in any of the works as on date of submission of
the bid.
or

- Non response or non-submission of clarifications within the specified time.

The applicants are advised to visit the site to get first hand information as regards its
approach, accessibility, working conditions, site conditions, availability of labour and
material etc. and other matters affecting cost and work. All costs incurred in
connection with submission of the pre-qualification application shall be borne by the
applicant irrespective of the outcome.

If any information furnished by the applicant is found incorrect at a later stage, the
applicant shall be liable to be debarred from participating in tenders of
HSCC/MoHFW. The department reserves the right to verify the particulars furnished
by the applicant independently.

MoHFW/HSCC may ask for any additional information and/or clarification from the
applicant. The applicant shall submit such additional information and/or clarification
as requested by MoHFW/HSCC within the time specified in the communication.

The competent authority to pre-qualify shall have the power to relax any
condition/criterion for pre-qualification if it considers expedient to do so.

Even though the agency meets all the criteria, the Employer/Consultant reserves the
right to accept or reject any applicant/disqualify any agency without assigning any
reason whatsoever.

IFB. No. SIC-SJH/PQ-FCM/2010 Dated 10.05.2010 Prequalification Page- 9
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120 UPDATING QUALIFICATION INFORMATION

12.1 Applicants shal be required to update the financial information used for Pre-
Qualification as and when asked for and at the time of submitting their bids, to
confirm their continued compliance with the pre-qualification criteria and verification
of information provided.

13.0 GENERAL
13.1 Only the agencieg/firms who have been pre-qualified under this procedure will
be invited in writing to bid. A pre-qualified firm may submit only one bid for the

contract. If a firm submits more than one bid, then al the bids of the firm will be
rejected.

No other tender notice will be published in the press for the job referred
above and issue of tender forms will be restricted among the selected
applicants only.

13.2 The Employer / Consultant reserve the right to :

() Reject or accept any application without assigning any reason or incurring any
liability thereof

(b) Cancel the pre-qualification process and reject all applications
(c) Split the works into different packages, if required
(d) Amend the scope and value of any contract under this project, in such event the
bids will only be called from those pre-qualified applicants who meet the
reguirements of the contract as amended.
13.3  Joint ventures companies shall not be allowed to participate in the bid. Experience of

any work donein joint venture shall aso not be considered.

13.4 No correspondence either from successful/pre-qualified applicant(s) or unsuccessful
Applicant(s) will be entertained in this regard.

13.5 Check list format attached at Appendix D must be filled and enclosed along with the
application.
13.6 Queries

The applicants for pre-qualification are requested to obtain any information for the servicesto
be rendered by contacting the Deputy Director (Administration) Sports Injury Centre,
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Safdarjung Hospital, New Delhi during working hours not later than 2 days before the due
date of submission of prequalification documents. Only pre- qualified agencies will be
allowed to inspect the building after floating the tender

Contact Person: Deputy Director (Administration) SportsInjury Centre

Telephone Number: 011 26161342

Medical Superintendent
Safdarjung Hospital
New Delhi

IFB. No. SIC-SJH/PQ-FCM/2010 Dated 10.05.2010 Prequalification Page - 11
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Appendix A
L etter of Transmittal

NOTE: On the letterhead paper of the applicant including full postal address,
telephone no., fax no., telex no. and cable address)
Date:

To,
The Medical Superintendent,
Safdarjung Hospital
New Delhi
Sirs,

1. Being duly authorised to represent and act on behalf of ............................l

(hereinafter referred to as “the Applicant”) and having reviewed and fully understood
al the pre-qualification information provided, the undersigned hereby apply to be
considered by yourselves as a bidder for the facility management servicesat Sports
Injury Center (Arthroscopy and Joints Disorder) at Safdarjung Hospital, New
Delhi —a Multi-storied RCC Framed Structure ( 7 storied building) with double
basement and other associated systems and services

Pre-qualification No. Client Name

SIC-SIH/PQ-FCM/2010 Ministry of Health & Family Welfare, Government of India,

Nirman Bhavan, New Delhi

2.

Attached to this letter are copies or original documents defining:
(a) the applicantslegal status
(b) the principal place of business

(c) the place of incorporation (for applicants who are corporations) or the place of
registration and the nationality of the owners (for applicants who are partnerships
or individually owned firms).

(d) Appendix A to D, Format A, B, C and format D

Your agency and its your authorized representatives are hereby authorized to conduct
any inquiries or investigations to verify the statements, documents and information
submitted in connection with this application, and to seek clarification from our
bankers and clients regarding any financial and technical aspects. This letter of
application will aso serve as authorization or any individual or authorized
representative or any institution referred to in the supporting information, to provide
such information deemed necessary and requested by yourselves to verify statements
and information provided in this application, or with regard to the resources,
experience, and competence of the Applicant.
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4, Your agency and its authorized representatives may contact the following persons for
further information:

General, Personnel, Technical and Financial Enquiries

Contact 1 : Telephone 1:

Contact 2 : Telephone 2 :

5. This application is made in the full understanding that :
(a) Bids by pre-qualified applicants will be subject to verification of all information
submitted for pre-qualification at the time of bidding

(b) Your agency reserve theright to :
- amend the scope and value of the contract/bid under this project ; in such
event, bids will only be called from pre-qualified bidders who meet the

revised requirements ; and

- regject or accept any application, cancel the pre-qualification process, and
reject all applications without assigning reasons or incurring any liability
thereof ; and

(c) Your agency shall not be liable for any such actions and shall be under no
obligation to inform the Applicant.
6. We have read and understood the notice inviting application for pre
gualification and instructions to the applicants. We do hereby declare that
information furnished in the Performa attached are correct to the best of our
knowledge and belief.

7. . We hereby certify that all the statements made and information supplied in the enclosed
Formats A to D and Appendix A to D accompanying statements are true and correct.

8. We have furnished all information and details necessary for pre-qualification and will
further submit confidential information regarding us / our organization and such other
information desired by the Medical Superintend, Safdarjung Hospital, New Delhi on being
qualified for tender bidding.

9. We will also submit a detailed description of our latest methods of performing the services
(SOF ' s) on being qualified for the bidding of the contract.

10. We submit in Appendix — C the certificate in support of our suitability, technical know-
how and capacity for having successfully completed the works during the last two years.

The undersigned declare that statements made and the information provided in the duly
completed application are true and correct in every detail.

Sealed & Signed

Name

For and on behalf of
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Format A
Organizational Data
S.No. | Particulars Information by Bidders
1 Name of the Organization
2 Registered Head Office Address
Local Office Address
Telephone Number
Tele-fax Number
E-mail ID
3 Y ear of Establishment
4 Status of the Firm:
(Whether individual / Company/ Firm/
Proprietary / Association)
5 Name of Directors Partners/ Proprietor/ Office
bearers
6 Whether registered with the Registrar of

Companies / Registrar of firms. If so, mention
number and date and attach a copy of
registration.

7 a) Name address of Bankers
b) Enclose Solvency Certificate from the
bankers

8 Whether registered for sales tax/ service tax
purposes. If so, mention number and date. Also
furnish copies of Salestax clearance certificate.

9 Mention permanent account number and furnish
copies of income tax clearance certificates.

10 Furnish copies of audited balance sheet and
Profit Loss account (Audited)

11 If you are registered in the panel of other
hospitals. hotels, commercial or financial
ingtitutions, furnish details of registration viz
names, category and date of registration etc.

12 What are your fields of activity? Mention the
fields on preference basis.

13 Detailed description and value of similar works
handled for othersin the past.

14 Specify the maximum value of work (one job
of similar nature (FMYS))
handled in ayear.

15 Furnish the names and addresses of the three

(3) clients who will be in a position to certify
about the quality as well as past performance
of your organization.

16 Where copies are to be furnished, these are to
be certified copies,
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Format B
Personnel Data

Give details of key Technical and Admmmnistrative Personnel (who could be assigned for the
works) in the following Proforma. (Incase of partnership firm particulars of partners to be given)

A. Details of the Board of Directors

1) Name of the Director

2) Organisation

3) Address

Details of the Board of Directors

4) Name of 'the Director

5) Organisation

6) Address

Details of the Board of Directors

7) Name of the Director

§) Organisation

9) Address

B. Key Technical and Administrative Personnel
and Consultants:

1) Individual’s Name

2) Qualification

3) Present position of Office

4) Professional experience and detailsof P &
FMSworks carried out.

5) Years with the applicant

6) Languages known.

7) Additional information
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C. Details of key Service Personnel to take care of various services.

The following key Personnel Permanently Employed with us and will be directly involving
this new job

Sl. | Name Design | Qualific | Experience Years | Any Other

No ation ation With | Details
The
Firm

1

2

3

4

5

6

7

8

9

10

11

12

13
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Format C

The contractor hasto submit details of their best threejobsthat suit tothe
requirement of the SportsInjury Centre and as mentioned in the pre-
gualification tender form and advertisement.

Experience of Completed Works (1)
Give details of the similar type of FMS work (satisfying the requirements

mentioned in the Tender notice) completed during the last seven yearsin the
following proforma (separate form of each work):

S.No | Particulars I nformation by Bidders
i Name of work and location
2 Client’s name and Address
3 Total tendered cost of work
(Agreement No. and date)
4 Brief description of work including
principal features and main items of
the work

5 Name of applicant’s Building &
Facility Manager of the work and
professional qualifications

6 Period of Services
a) Originally
b) Renewal time, if any

7 Were there any penalties/fines/stop —
noti ce/compensation/liquidated
damages imposed? (Yes or No) (If
yes give amount and explanation)

8 Details of litigations/ arbitration
cases, if any pertaining to works
compl eted.

9 Attach client’s certificate as may be
available. (Signed by Authorised
Signatory of no below the rank of
Director) along with copy of work
order, agreement clearly stating the
scope and details of FMS work.
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Experience of Completed Works (2)

Give details of the similar type of FMS work (satisfying the requirements
mentioned in the Tender notice) completed during the last seven yearsin the
following proforma (separate form of each work):

S.No

Particulars

I nfor mation by Bidders

1

Name of work and location

Client’s name and Address

wW|N

Total tendered cost of work
(Agreement No. and date)

Brief description of work including
principal features and main items of
the work

Name of applicant’s Building &
Facility Manager of the work and
professional qualifications

Period of Services
a) Originally
b) Renewal time, if any

Were there any penalties/fines/stop —
noti ce/compensation/liquidated
damages imposed? (Yes or No) (If
yes give amount and explanation)

Details of litigations/ arbitration
cases, if any pertaining to works
compl eted.

Attach client’s certificate as may be
available. (Signed by Authorised
Signatory of no below the rank of
Director) aong with copy of work
order, agreement clearly stating the
scope and details of FMS work.
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Experience of Completed Works (3)

Give details of the similar type of FMS work (satisfying the requirements
mentioned in the Tender notice) completed during the last seven years in the
following proforma (separate form of each work):

S.No

Particulars

I nfor mation by Bidders

1

Name of work and location

Client’s name and Address

W (N

Total tendered cost of work
(Agreement No. and date)

Brief description of work including
principal features and main items of
the work

Name of applicant’s Building &
Facility Manager of the work and
professional qualifications

Period of Services
a) Originally
b) Renewal time, if any

Were there any penalties/fines/stop —
noti ce/compensation/liquidated
damages imposed? (Yes or No) (If
yes give amount and explanation)

Details of litigations/ arbitration
cases, if any pertaining to works
compl eted.

Attach client’s certificate as may be
available. (Signed by Authorised
Signatory of no below the rank of
Director) along with copy of work
order, agreement clearly stating the
scope and details of FM S work.
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Format C Contd.
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Format C Contd.
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Format D
Experience of Ongoing Work Job No.1

Give details of (best two jobs only) the similar type of FMSwork (satisfying the
requirements mentioned in the Tender notice) ongoing and performance progress as on the
date of submission of pre-qualification document in the following proforma (separate form of
each work).

S.No. | Particulars Information by Bidders
1 Name of work and location

2 Client’s name and Address

3 In case of Indian Company, was there any

tie up with foreign company? If yes, give
name, address and details of company with
nature of tie-up and since when.

4 Total contract cost of work (Agreement No.
And Date; copy to be attached)
5 Name of applicant’s Building & Facility
Manager with professional qualifications
6 Brief description of worksincluding
principal features and main items
7 Details of works on hand
a
b.
C.
d.
e
f.
8 Were there any penalties/fines/stop —

noti ce/compensation/liquidated damages
imposed? (Yes or No) (If yes give amount
and explanation)

9 Were there any fines, claims or stop notice
filed by the employer ?2(Yesor No) (If yes,
give amount and explanation)

10 Details of litigations/arbitration cases, if
any, pertaining to Services ongoing

11 Attach client’ s certificate as may be
available. (Signed by Authorised Signatory
of not below the rank of Director) alongwith
copy of work order, agreement clearly
stating the scope and details of FMSwork
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Job No. 2 Format D
S.No. | Particulars Information by Bidders
1 Name of work and location

2 Client’s name and Address

3 In case of Indian Company, was there any
tie up with foreign company? If yes, give
name, address and details of company with
nature of tie-up and since when.

4 Total contract cost of work (Agreement No.
And Date; copy to be attached)

5 Name of applicant’s Building & Facility
Manager with professional qualifications

6 Brief description of worksincluding
principal features and main items

7 Details of works on hand

a
b.
C.
d.
e
f.

8 Were there any penalties/fines/stop —
noti ce/compensation/liquidated damages
imposed? (Yes or No) (If yes give amount
and explanation)

9 Were there any fines, claims or stop notice
filed by the employer ?2(Yesor No) (If yes,
give amount and explanation)

10 Details of litigationg/arbitration cases, if
any, pertaining to Services ongoing

11 Attach client’ s certificate as may be
available. (Signed by Authorised Signatory
of not below the rank of Director) alongwith
copy of work order, agreement clearly
stating the scope and details of FMSwork

Signature of the applicant
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FINANCIAL CAPABILITIES

Appendix B

(Rs. In lakhs)

Financial Y ear

Annual Turn Over in Indian Rupees ( or equivalent to
Indian Rupees) as per Audited Balance Sheet

2006-2007 Rs.
2007-2008 Rs.
2008-2009 Rs.

Average Annual Turnover over | Rs.

the past three years

Financial Information in | For year For year For year For year For year
Rs. Equivalent 2004-2005 | 2005-2006 | 2006-2007 | 2007-2008 | 2008-09
1. Total Assets

2. Current Assets

3. Total Liabilities

4. Current Liabilities

5. Profit before Tax

6. Profit after Tax

7. Net Worth

NOTE : The above dataisto be supported by audited balance sheets

1. Attach copies of audited balance sheets for the last five years ( 2004-05, 2005-2006,
2006-2007 & 2007-2008., 2008-2009). Audited balance sheets should mention the
membership number of chartered accountant issued by ICAl along with the full

address.

2. Attach recent solvency certificate from bankers

Authorized Signatory of bidder
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Appendix C
Litigation Details Court Cases/arbitration
Name of Bidder
Year | Name Name of Title of the Detail of the Status Disputed Actud
of the | theClient, court Court/ Pending/ Amount Awarded
work with Case/Arbitration |  Arbitrator Decided (Current | Amount (Rs)
Address Value, the in decided
equivalent | Court Cases/
) incase arbitration
of Court
Cased/
arbitration

Authorized Signatory of bidder
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Appendix D
Check-List
Cross
Referencing /
SN . _ Pagero.al | Indicate
6 Criteria Requirements which required | Eligibility
informationis | YES/NO
available (To
be mentioned)
I~ Application in duplicate including Letter of
1 Application form and trar?s?nittal and FormztsA toD )
transmittal :
Appendix A
Registration with Certificate  of  Registration from  any
2 | government bodies / user . .
dlients Government/Public Bodies.
3 | Registration certificates | Service tax registration
4 | Average Turnover for 100% of the estimated project cost i.e. Rs.400.00
last three years Lacs
During last 7 years ending last day of month
previous to the one in which applications are
invited should be either of the following :
(i) Three similar completed works costing not
less than the amount equal to 40% of the
estimated cost.
or
Experience in support of | (ii) Two similar completed works costing not less
5 | minimum qualification than the amount equal to 50% of the
estimated cost.
or
(iii)One similar completed work costing not less
than the amount equal to 80% of the
estimated cost.
Attach copies of certificate for the similar
work/s
completed
Personnel & Capabilities | Standar ds and Procedur es copies of SOP etc
Supporting certificates for technical and financial
Format A & B capacity from relevant authorities. Supporting
6 certificates for technical and financial capacity

from relevant authorities. Supporting certificates
for technical and financia capacity from relevant
authorities.

Organization Chart with responsibilities

Details of tie-ups, technical, financia with
reputed foreign organization

A detailed write-up on any latest method of
approach specialy devised by the contractor to
perform the work to international standard level
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Details of Systems / Infrastructure and facilities
available for performing the services.

Net worth positive for two years
Profit earning in at least three years out of

7 | Financia Capability the past five years
Attached Appendix B duly filled
. Solvency certificate from applicant’s bank for
8 | Solvency Certificate 30% of the estimated project cost.
Affidavit regarding not abandoned /Black
Abandoning/ listi ng/deba_rred/declared non-performer for any
9 | Blackligi ng work of Union Govt./any State Govt.(s)/ PSU’s
etc. during last 5 years
Attach Appendix C duly filled
Pre-qualification
10 document fee, in case Demand draft for Rs 2000/ in favour of HSCC (
document is downloaded | India) Ltd. Payable at NOIDA
from the website
Details of similar
1 works carried out with | Attach details of work and write up for work
Computerize Facilities | carried out in last 7 years
Management Systems
Experience of bidder in
12 | facility management of
similar nature
a. work completedin | ot ¢ duly filed and attached for three best
last 7 years
works
a b Ex .
perience as Format D duly filled and attached for two best
Ongoing Work.
works
13 | Any other information

Authorized Signature of Bidder with ssamp
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