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GOVERNMENT OF INDIA
Ministry of Health & Family Welfare
Sports Injury Centre, Safdarjang Hospital, New Delhi

No. SIC-SJH/PG-I11/03/2010/KITCHEN & CAFETERIA Date :11.6. 2010

INVITATION FOR BIDS (IFB) - DETAILED

Medical Superintendent Safdarjang Hospital New Delhi , Ministry of Health & Family
Welfare, Govt. of India for and behalf of the President of Union of India, invites
sealed tenders (in two bid system) for OF KITCHEN & CAFETERIA Services on
PLAN, INSTALL, OWN AND OPERATE BASIS at the upcoming Sports Injury
Centre, Safdarjang Hospital, New Delhi . Eligible firms / parties/ institutions are
requested to submit their offers in sealed envelops on terms and conditions given in
the prescribed Tender Document.

Sports Injury Centre, Safdarjang Hospital, which is a 35 bedded hospital with
Outdoor Patient Services & Indoor Admissions, 3 Major Operation Theatres & 1 Minor
Operation Theatre, Physiotherapy, Intensive Care Unit with state of art facilities etc .
In addition a state of art imaging and diagnostic lab is being established in public
private partnership at the Sports Injury Centre.(SIC). The staff strength of the Sport
Injury Centre when operational would be around 160. Apart from OPD patients in the
SIC, There would be patients (and their attendants) coming for the MRI facility, as
well as the diagnostic Centre. It is also expected that the cafeteria in SIC would also
attract patients & staff from all over Safdarjung Hospital (SJH) .There are about 1500
beds in SJH & the daily OPD attendance more than 7000 persons Demand for
catering services is also anticipated from other departments in the hospital & Medical
College .It would of course not possible for hosting parties etc in the SIC event /
offices not related to SIC Nor would it be permissible to use the kitchen space for
cooking / preparing food & supplying it outside the premises outside SJH.

Tenders for setting up kitchen and cafeteria for the Sports Injury Centre are invited
from the prospective bidders who are fulfilling the minimum eligibility criteria.

The main objective of the out sourced KITCHEN & CAFETERIA service is to

1. Provide hygienic and Dietary meals / food to inpatient of the Hospital as per
dietary plan for theday, every day roundtheyear asdirected by the designated
hospital authority. The typical diet plan for semi solid diet /liquid diet /normal
diet for inpatient /s, normally required on daily basis shall be as per annexure VI
of the bid document.

2. Provide hospital staff, visitors, patient and their attendants etc (only at cafeteria
or places specified ) and during hospital official meetings etc, cooked food & /
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packed food and beverages both hot and cold at approved ratelist ( not more than
MRP for the packed products) round the year between 6.00 hrsto 23.00 hrs.

3. Provide catering service to night duty hospital staff during 23.00 hrs to 4.00 hrs
towards hot and cold beverages and snacks at the cafeteria as per items to be
approved by SIC.

Space and Infra structures:

The space measuring 5.90mts x 8.50 mts ( aprox) for the cafeteria at 4" floor
and space measuring 5.89 mts x 5.92 mts for kitchen on 3" floor is ear marked
in the up coming facility. The commercial single point metered water, PNG &
electricity connection shall be provided by the Hospital to the Successful Bidder to
operate the services.

The bidder is required to Plan, design, Install. Commission, maintain and operate as a
package outsourced service of the complete Kitchen & cafeteria service all together
with necessary equipment, furniture , tools & plants ,manpower and consumables at
his own cost at the sports Injury Centre. However bidder may opt for supply of pre-
cooked food for patients and attendants from his base kitchen (located else where)
in approved Food Grade packing suitable for required warming before serving with
retherming facility at the SIC In such case hospital designated authority would have
the right to inspect the base kitchen. The successful bidder shall be carrying out the
services as licensee / service provider.

The committee nominated by the competent authority inviting tender, Sports Injury
Centre, Safdarjang Hospital, New Delhi would have the right to accept or reject any
tender in full or any part of it, without assigning any reason. No correspondence in
this regard will be entertained. The bidder must offer for complete Services to cater all
the KITCHEN & CAFETERIA requirements mentioned in the tender document.
Tenders from firms which do not offer to provide all the services mentioned in the
tender document are liable to be rejected. Conditional Tenders shall not be
considered and shall be rejected

Bidder is requested to submit the tender documents at HSCC Corporate Office at E-
6(A), Sector 1, Noida 201301 on 2.7.2010 up to 3.00PM along with the non
refundable fee of tender documents amounting to Rs. 1000/- ( Rs. One thousand
only) in form of demand draft from any nationalized/Scheduled Bank drawn in favour
of HSCC () Ltd, payable at New Delhi/ Noida.

Bidders can also download the bid document available on web site
www.hsccltd.co.in and submit the same on due date and time along with requisite
cost of tender document, while submitting their offer, only in the shape of demand
draft / banker s cheque payable in favour of HSCC (India) Ltd payable at NOIDA.
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The schedule for sale, receipt and opening of Tenders shall be as per following time
schedule.

TIME SCHEDULE

Activity Date Time Venue

Issuance of tender 11.6.20010 to 1000hrs to

document 30.6.2010 1630hrs HSCC (I) Ltd, Plot

Last date of receiving 02.7.2010 Up to 1500 | no. 6 A,

tenders hrs Block E,

Opening of Techno- 02.7.2010 At 1530 hrs | Sector 1

commercial bid NOIDA (U.P.)

Pre-bid conference 17.6.2010 At 1500 hrs | At Office of MS
Safdarjung
Hospital

(Tender Documents can be viewed at web Site : www.hsccltd.co.in)

Only those representatives of Bidder who possess necessary documents of credibility
(Private Party: List with address of Partners / Directors of Firm; Resolution of board /
consent of partners to bid in this project; details of existing businesses over firm s letter
head; PAN card copy duly notarized / last years I.T. returns copy etc.) would be
allowed to attend the pre-bid conference.

Minimum Eligibility Requirement for the bidders.

1) Bidder must have successfully operated the KITCHEN & CAFETERIA services for
a hospital and /or nursing home of minimum 50 bed capacity for at least Three years
as on last day of the month previous to one in which tenders have been invited.
The certificate to this effect from the client must be furnished by the bidder.

2) The bidder must have attained a minimum average annual turnover of Rs. 50.00
(Fifty) lakhs in last three successive year, i.e. 2006-07, 2007-08 and 2008-09.
Bidders must submit the audited balance sheets for the same in support.

Medical Superintendent
Safdarjung Hospital,
New Delhi
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GOVERNMENT OF INDIA
Ministry of Health & Family Welfare
Sports Injury Centre, Safdarjang Hospital, New Delhi

INSTRUCTIONS TO BIDDERS
A. General

1.0 Description of the Work :

KITCHEN & CAFETERIA services of SPORTS INJURY CENTRE at
Safdarjung Hospital Complex, New Delhi.

Scope of work

The Scope of work for providing KITCHEN & CAFETERIA services, meeting
the objectives enumerated in the IFB (detailed) of the bid document, for Sports
Injury Centre shall comprise of Planning, Designing, Installation, commissioning,
and operation of KITCHEN & CAFETERIA as package out sourced services on
Plan Install, own, and operate model with al KITCHEN & CAFETERIA
equipments, furniture, tools & plants, manpower and al consumables. Etc. The
scope of work includes maintenance of so installed equipments, its operation with
requisite skilled and unskilled manpower, consumables, and quality assurance for

the services etc. for a period of 3 Yyears. The scope of work also includes,
obtaining necessary approval required from loca municipal authorities,/
government state / central authorities , pollution control etc, payment of licensee/
permit fee, applicable all taxes including service tax on renting of immovable
property and catering services and all otherslocal Statutory requirements if any,
apart from quality control measure on regular basis .The bidder would have to
specify his requirement of PNG.

111 The Hospital / Client / employer

Ministry of Health & Family Welfare New Delhi acting through Medical
Superintendent, Safdarjung Hospital New Delhi shall be the principal
Employer / client /owner / Hospital. All documents relating to Labour License,
permit, submission of drawings to statutory authority for obtaining necessary
clearance etc is to be signed /endorsed by authorized Representative of principle
employer/ employer / owner. The facility is to be provided at Sports Injury Centre
of Safdarjung Hospital & therefore the contract shall be entered into with
Safdarjung Hospital, New Delhi.

1.1.2 Programme Execution Consultant :

"Project Execution Consultant” or "PEC" means consultant appointed by
the Employer for the project, i.e., M/s HSCC (India) Limited.
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12 Service provider/Licensee: The successful bidder submitting the bids in line
with the bid documents for KITCHEN & CAFETERIA services for sports
Injury centre asindicated inthe INVITATION FOR BIDS (IFB) - DETAILED

1.3 In these documents wherever the word Tender/ Tenderer/ Tendering has been
used, the same may be considered synonymous with Bid/ Bidder/ Bidding.

1.4 Period of Contract and accepted contract sum for Kitchen and cafeteria
Services.

The successful Bidder shall have to provided desired services for a period of 36

months from the date of written order to commence the services. The accepted
contract sum shall mean final accepted contract value communicated to the
successful bidder in notification of award.

2.0 Information to be submitted

21 Bids submitted shall include the following information along with the bids.

@ Copies of original documents defining the legal status, place of registration and
principa place of business of the company or firm as the case may be.

(b) Documents in support of minimum Qualification required for the work as per
Invitation for bids ( IFB) Detailed.

(c) A layout indicating all the equipment proposed for installation by the bidder at the
space earmarked for kitchen & cafeteria at sportsinjury Centre.

(d) A list of equipment and their specifications proposed for installation at sports
Injury Centre. The list must include quantity and suggested makes against each
item. The bidder must aso enclose list of utensils for cooking and serving,
crockery, cutlery with its details like material, make and specifications etc.

(e The bidder must attach list of furniture and furnishing proposed for the space
indicated in the bid document. The bidder must attach the specification for the
proposed furniture along with the bid.

(f)  The bidder must fill up the annexure IV indicating minimum manpower proposed
by him for the services enumerated in the bid document to be available at Sports
Injury Centre, Safdarjung Hospital, New Delhi.

(9) . The bidder must indicate location and details of base kitchen, in case he opts for
supply of pre cooked food required under the contract, and details of re therming
facility at sports injury centre. In such case, please enclose list of equipment and
layout of the base kitchen of the bidder.

. The maximum connected power load for both commercia and DG power supply,
maximum flow rate for PNG/ cooking gas required and water requirement per
day for the out sourced services, required from hospital authorities

IFB Ref.: SIC-SJH/PG-111/03/2010/ KITCHEN & CAFETERIA dt. <11.6.2010> 7



3.0 Cost of Bidding

31 The Bidder shall bear al costs associated with the preparation and submission of
his Bids and "The Employer" will in no case be responsible or liable for those
costs, regardless of the conduct or outcome of the Bidding process.

4.0 Site Visit

4.1 The Bidder is advised to acquaint himself with the job involved, visit the under
construction Site & examine other prevailing conditions (No report will be
provided by Employer), climatic conditions, labour, power, water, materia
availability, transport and communication facilities, environmental regulations,
laws and bye-laws of local Statutory bodies, Govt of Delhi & the Govt. of India
and collect all information that will be necessary for preparing the Bid and
entering into a Contract.

The cost of visiting the Site and collecting information for the purpose of
submission of the Bid shall be to the Bidder’s account.

4.2 The Bidder and any of his authorized personnel or agents will be granted
permission by the Employer to enter upon the Site for the purpose of such
inspection, but only upon the express condition that the Bidder, his personnel or
agents will release and indemnify the Employer and Employer’s Personnel and
agents from and against all liability in respect thereof and will be responsible for
personnel injury (Whether fatal or otherwise), loss of or damage to property and
any other loss, damage, costs and expense however caused, which, but for the
exercise of such permission would not have arisen

B. Bid Documents

5.0 Content of Bid Documents

51 The Bid Documents comprise the following:
Volume | = Comprising of

a. Invitation for bids ( IFB) for out sourcing of KITCHEN &
CAFETERIA services.

Invitation for bids ( IFB) Detailed .

Instruction to Bidders

Terms and Conditions of Contract

Annexurel to VIII

PoOT

Volume Il =Financia Bid/ Bill of quantities.
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52 The Bidder is expected to examine carefully al instructions, conditions, forms,
terms, specifications and drawings in the Bid documents. Failure to comply with
the requirements of the Bid Documents will be at the Bidder’s own risk.

Bids, which are not substantially responsive to the requirements of the Bid
documents, will be rejected. Bidders are requested to clear their queries before
submission of bids and submit bids without conditions.

6.0 Clarification on Bid Documents

6.1 A interested Bidder requiring any clarifications on the Bid documents may notify
the Employer in writing or by telex or cable at the Employer’s mailing address
indicated in the Bid documents. A meeting of the prospective Bidders shall be
held at which the Employer/PEC will respond to any request for clarification
which he receives within 14 (fourteen ) days of the first date of the issue of the
Tenders. Written copies of the Employer'ssPECIS response (including an
explanation of the query but without identifying the source of the inquiry) will be
sent to all prospective Bidders who have received the Bid documents.

7.0 Amendment of Bid Documents

7.1 At any time prior to the dead line for submission of Bids, the Employer may for
any reason, whether at his own initiative or in response to a clarification requested
by the prospective Bidder, modify the Bid documents by amendment.

7.2 The amendment will be sent to all prospective Bidders who have purchased the
Bid documents, to arrive not later than 3 days prior to the original or extended
deadline for submission of Bids, in writing or by telex or cable and will be
binding upon them. Prospective Bidders should promptly acknowledge receipt
thereof by telex or cable to the Employer/PEC. The amendments shall be notified
in the web site.

7.3 In order to afford prospective Bidders reasonable time in which to take an
amendment into account in preparing their Bids, the Employer may, a his
discretion, extend the deadline for the submission of Bids.

C. Preparation of Bids
8.0 Language of Bid
8.1 The Bid prepared by the Bidders and all correspondence and documents relating

to the Bid exchanged by the Bidder and the Employer/PEC shall be written in the
English Language.
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9.0 Documents comprising the Bid

9.1 The Bid to be prepared by the Bidder shall comprise of the following:
the Bid document and Appendix thereto, the Bid Security, the Bill of Quantities;
the Schedules of Supplementary information, and any other materials required to
be completed and submitted in accordance with the instructions to Bidders
embodied in these Bid documents. The Forms, Bill of Quantities and Schedules
provided in these Bid documents shall be used without exception.

9.2 All documents issued for the purpose of Bidding as described in Clause 5.1 and
amendments issued in accordance with Clause 7, shall be deemed incorporated in
the Bid. Bid Documents prepared and submitted in accordance with Clause 14
and 15 shall be returned by Bidders to the Employer along with the submission of

the Bid.
10.0 Bid Prices
10.1 The Bidder shall fill the rates against each item of Bill of Quantities both in words

and figures in the blank spaces provided in the respective columns. Item for which
no rate or price is entered by the bidder will not be paid for by the Employer/PEC
and its price shall be deemed to be included and covered in the others rates and
prices in the bill of quantities. The quantity of execution of such item shall be as
per requirement and as such there will be no limit. Correction, if any, shall be
made by crossing out, initialling, dating, stamping and rewriting.

10.2 All duties, taxes (including service tax on kitchen & Cafeteria service and renting
of immovable property) , cess, licensee / permit fee etc for such establishment
and other levies payable by the Bidder under the Contract to local municipal
authorities, state / central government for running of such establishment at sports
Injury Centre including Contractors profit and over heads etc. or for any other
cost shall be included in the rates and prices and the total amount of Bid
submitted by the Bidder. Any other tax on account of establishment of this facility
at Sports Injury Centre shall be the paid by the bidder directly to the concerned
authorities..

10.3 The rates and prices quoted by the Bidder shall be fixed for al the items complete

in al respect for the duration of the Contract and not subject to adjustment on any
account except as otherwise provided in the conditions of Contract.

104 The Bidder shal fill his most competitive rates in the first instance as no
negotiations shall be made after opening of the Tenders, except if required with
the lowest Bidder.

11.0 Bid Validity

IFB Ref.: SIC-SJH/PG-111/03/2010/ KITCHEN & CAFETERIA dt. <11.6.2010> 10



111

11.2

12.0

121

12.2

12.3

124

125

12.6

The Bid shall remain valid and open for acceptance for a period of 120 days from
the last date fixed for receiving the same.

In exceptional circumstances prior to expiry of the original Bid validity period,
the PEC may request the Bidder for a specified extension in the period of validity.
The request and the responses thereto shall be made in writing or by cable or
telex. A Bidder may refuse the request without forfeiting his Bid Security. A
Bidder agreeing to the request will neither be required nor permitted to modify his
Bid, but will be required to extend the validity of his Bid Security
correspondingly.

Bid Security

The Bidder shall furnish, as part of his Bid, a Bid Security of the amount of Rs.
1.00 lakhs (Rs one Lakh only) having validity period of 150 days from the
last date fixed for receiving of bid. No deviation shall be permitted from this.

The Bid Security shall be in the form of a Demand Draft/Pay Order/ FDR /Bank
Guarantee in favour of the Employer from any Nationalised/Scheduled bank valid
for 30 days (thirty days) after bid validity i.e. minimum 150 days from the
date of submission.

Any Bid not accompanied by an acceptable Bid Security will be straightaway
rejected.

The Bid Securities of unsuccessful Bidders will be returned as promptly as
possible, but not later than 30 days after the expiration of the period of Bid
validity prescribed by the Employer.

The Bid Security of the successful Bidder will be returned upon the Bidder
executing the Contract and furnishing the required Performance Security. and
security deposit.

The Bid Security may be forfeited
a) If a Bidder withdraws his Bid during the period of Bid validity.
b) In the case of successful Bidder, if he doesnot :

)] Enter into the Contract, or

i) Furnish the necessary Performance Security and security deposit.

iii)  Agree to arithmetic corrections made as per terms of Bid
documents.

iv) Submitted any misleading information during prequalification and
or tendering process.
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13.0

14.0
141

14.2

14.3

15.0

151

No interest will be payable by the Employer/PEC on the Bid Security amount
cited above.

Format and Signing of Bid

The Tender shall be filled & signed only by the individual / firm/ corporation/ in
whose name the Tenders have been issued. The Bid shall be typed or written in
indelible ink and duly signed by a person or persons duly authorised to being the
Bidder to the Contract. Proof of authorization shall be furnished in the form of
written Power of Attorney, which shall accompany the Bid.

All pages of Bid shall be initialled and stamped by the person signing the Bid
where entries or amendments have been made.

The complete Bid shall be without alterations interlining and erasures except
those to accord with instruction issued by the Employer/PEC or as necessary to
correct errors made by the Bidder in which case such correction shall be initialled
by person signing the Bid.

Submission of Bid
Sealing, Marking & Submission

The Bid shall be submitted in accordance with the procedure detailed herein.

Specified documents shall be enclosed in the envelope of appropriate size each

of which shall be sealed.

() Envelope No. 1: Shall contain Bid Securities as indicated in Clause 12 of
these Instructions to Bidders. The cost of tender document if document is
downloaded from the web site shall also be enclosed in this envelope.

(i) Envelope No. 2 : Shal contain covering letter and the other Bid
documents duly signed including the following:

@ Power of attorney of person authorised to sign the Bid.

(b) Origina Bid documents (all pages) (Volume I) duly signed and
stamped.

(c) Documents regarding constitution of Bidder as indicated in Clause
2.1 of these Instructions to Bidders.

(d) Certificate of Registration, if any.

(e All the information as stipulated in clause 2.0 under information to
be submitted
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(iii)  Envelope No. 3: Shall contain only the Bill of Quantities and rates/prices
(Volume Il) duly filled in and signed and stamped without any conditions
whatsoever. Bids containing any conditions in Envelope No. 3 are liable to
be summarily rejected.

The Bidder must fill up price against each item of BOQ (Volume I1) both in

words and figures in the blank spaces provided in the respective columns.

The rates written in words shall prevail in case of any variation between the rates

mentioned in figure and words.

Please note that the price should not be indicated in any of the documents
enclosed in Envelope no. 1& 2. Non-compliance shall entail rejection of the Bid.
15.2 The Bidder shall seal the Bid.

15.3 All the above three envelopes shall be sealed in a fourth envelope and
addressed to the Employer at the Address given below.

Medical Superintendent, Safdarjung Hospital
C/O General Manager (PG-111),HSCC (India) Limited,
E-6(A), Sector 1, Noida - 201301

154 All the above envelope shall bear the following identification:

Name of work: Out Sourcing of KITCHEN & CAFETERIA services for Sports
Injury centre at Safdarjung Hospital Complex, New Delhi.for Three years.

Tender number, Due date and Time.

155 All the envelopes shall indicate the name and address of the Bidder to enable the
Bid to be returned unopened, if required.

15.6 All recipients for the purpose of submitting a Bid shall treat the contents of the
documents as private and confidential.

16.0 Deadline for Submission of Bids

16.1 Bids will be received by the Program Execution Consultant at HSCC Corporate

Office, Plot E-6(A), Sector 1, Noida - 201301, not later than 15:00 hours of the
designated date.

16.2 The Employer may, at his discretion, extend the deadline for submission of Bids
through the issuance of an amendment in accordance with Clause 7 in which case
all rights and obligations of the Employer and the Bidders previously subject to
the deadlines shall thereafter be subject to the new deadline as extended.
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17.0
171

18.0

18.1

18.2

18.3
18.4

18.5

19.0

191

19.2.

Late Bids

Any Bid received by the Employer/PEC after the prescribed deadline for
submission will liable to be rejected and will be returned unopened to the Bidder.
Modification and Withdrawal of Bid

The Bidder may modify or withdraw his Bid after Bid submission, provided that
maodification or notice of withdrawal is received in writing by the PEC prior to the
prescribed deadline for submission of Bids.

The Bidder's modification or notice of withdrawal shall be prepared, sealed,
marked and despatched in accordance with the provisions for the submission of
Bids. Notice of withdrawal may also be sent by telex or cable but shall be
followed by a signed confirmation copy, postmarked not later than the deadline
for submission of Bids.

No Bid may be modified subsequent to the dead line for submission of Bids.

No Bid may be withdrawn in the interval between the deadline for submission of
Bids and the expiration of the period of validity of the Bid specified. Withdrawal
of aBid during thisinterval may result in the forfeiture of the Bid Security.

Subsequent to the expiration of the period of validity of Bids prescribed in the Bid
documents, a successful Bidder who has not been notified by the Employer of the
Award of the Contract may withdraw his Bid without penalty.

Bid Opening and Evaluation
Bid Opening

Bids shall then be opened in the office of HSCC (1) Ltd., at Plot - 6 (A), Block -
E, Sector - I, Noida, Uttar Pradesh - 201 301, half an hour after the prescribed
time and date for Bid submission in presence of the Bidders[representatives who
may wish to be present.

Envelope No. 1 : Shal be opened first. If the Bid Security is not found as
prescribed, the Bid shall be summarily rejected.

Envelope No. 2 : Shall be opened next. The technical bids shall be examined for
its responsiveness. Bids of parties who do not accept the conditions laid above in
the Bid documents are also liable to be rejected.

The Programme Execution Consultant will examine the Bids to determine
whether they are complete, whether the requisite bid securities have been
furnished, whether the Bids have been properly signed and stamped and whether
the Bids are generally in order.
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19.3

194

19.5

19.6

20.0
20.1

20.2

21.0

211

22.0

22.1

Telegraphic/ Fax offer will be treated as defective, invalid and reected. Only
detailed complete Bids received prior to the closing time and date of the Bids will
be taken as valid.

The Bidder's names, genera technica details, the presence of the requisite Bid
Security and such other details as the PEC, at his discretion may consider
appropriate will be announced at the Bid opening.

Envelope No. 3 : Shall contain the sealed price Bid. Whose bid is found to be
generdly in order and substantially responsive shall be opened either at the Bid
opening or at a subsequent date to be intimated in advance to such eligible
Bidders.

Only summary of prices quoted by the Bidders will be read out.

The Bid of any Bidder who has not complied with any of the instructions
contained herein may not be considered.

Process to be Confidential
After the public opening of Bids, information relating to the examination,
clarification, evaluation and comparisons of Bids and recommendations
concerning the Award of Contract shall not be disclosed to Bidders or other
persons not officially concerned with such process.

Any effort by the Bidder to influence the Employer/ PEC in the process of
examination, clarification, evaluation and comparison of Bids and decision
concerning Award of Contract may result in the rejection of the Bidder’s Bid.

Clarification of Bids

To assist in the examination, evaluation and comparison of Bids, the PEC may
ask Bidders individually for clarification of their Bids, including breakdowns of
unit prices. The request for clarification and the response shall be in writing or
cable or telex, but no change in the price or substance of the Bid shall be sought,
offered or permitted except as required to confirm the correction or arithmetical
errors discovered by the PEC during the evaluation of the Bids in accordance with
Clause 24 hereof.

Determination of Eligibility & Responsiveness

The PEC will determine whether the Bid is substantially responsive to the
requirements of the Bid documents.

For the purpose of this Clause, a substantially responsive Bid is one which
conforms to al the terms, conditions and specifications of the Bid documents
without any deviation or reservation.

IFB Ref.: SIC-SJH/PG-111/03/2010/ KITCHEN & CAFETERIA dt. <11.6.2010> 15



22.2 The following are some of the important aspects, for which a tender shall be declared
non-responsive and will be summarily rejected.

22.3

23.0
23.1

23.2

24.0

24.1

24.2

(i)

(i1)
(iii)
(iv)

v)

(vi)
(vii)

Tender form not enclosed (Annexure 1)

Tender not signed and stamped.

Tender validity is shorter than the required period
Required EMD (Amount, validity, etc)

Tenderer has not agreed to other essential terms & condition (s) of Tender
Document.

Tenderers who stand deregistered / banned / blacklisted by any Govt. Authorities.
Tenderer is not eligible as per clause 24.

A Bid, which in relation to the cost estimates of the Employer/PEC is
unrealistically priced and which cannot be substantiated satisfactorily by the
Bidder may be rejected as non responsive.

Correction of Errors
Bids, determined to be substantially responsive will be checked by the PEC for
any arithmetical errors in computation and summation. Errors will be dealt by the
PEC asfollows:

a) Where there is discrepancy between rates indicated in figures and in
words, rates in words will govern.

b) Incorrectly added totals will be corrected.

C) In case of any clerical error between rates indicated in figures and words,
the rate in words shall prevail. In case there is any inconsistency between
the rate and the value extended (after multiplication with the tender
guantity), the rate quoted shall prevail.

If a Bidder does not accept the correction of errors as outlined above, his
Bid will be rejected.

Evaluation and Comparison of Bids

Only such of the Bids as have been determined to be substantially responsive to
the requirements of the Bid documents, in accordance with Clause 22 will be
evauated. Other non-responsive Bids will be rejected.

Bidders shall note that no preference of any nature will be given to any Bidder
notwithstanding any custom, usage or instructions to the contrary.
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24.3 Evaluation of the Bids will take into account, in addition to the Bid amounts, the
following factors:

a) Arithmetical errors corrected in accordance with Clause 23.

b) Such other factors as the PEC considers may have a potentially significant
impact on Contract execution price and payments.

C) The only price quoted in Bill of quantities (volume Il ) for the items of
works for the out sourced services for three years shall be taken into
account for evaluation of bids.

d). Rates quoted against each/ any item of work shall be fixed for the period of
contract except otherwise specifically provided in the bid documents.

24.4 Offers, deviations and other factors, which are in excess of the requirements of
the Bid documents or otherwise result in the accrual of unsolicited benefits to the
Employer, shall not be taken into account in Bid evaluation.

F. Award of Contract
25.0 Award Criteria
25.1 Subject to Clause 26, Employer will Award the Contract to the Bidder whose Bid

has been determined to be eligible and to be substantialy responsive to the Bid
documents and who has offered the lowest evaluated Bid of the Bill of Quantities,
provided further that the Bidder has the capability and resources effectively to
carry out the Out sourced Works. The contract for out sourced services of
Kitchen & cafeteria shall be awarded for a period of 36 months Against
monthly occupancy license fee . However employer reserves the right to
cancel full / part of the contract during any / balance period of as provided
in the contract On completion / termination of contract the bidder shall
remove the equipment so installed peacefully and vacate the premises. .

26.0 Employer/PEC’s Right to accept any Bid, to reject any or all Bids

26.1 Notwithstanding Clause 25, the Employer/PEC reserves the right to accept or
reject any Bid including the lowest and to annul the Bidding process and reject all
Bids, at any time prior to Award of Contract, without thereby incurring any
liability to the affected Bidder or Bidders or any obligations to inform the affected
Bidder or Bidders of the grounds for the Employer'syPEC’s action.

27.0 Notification of Award
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27.1

27.2

27.3

28.0

29.0

29.1

29.2

Prior to the expiration of the prescribed period of Bid validity, the Employer will
notify the successful Bidder by cable or telex or letter confirmed in writing by
registered letter that his Bid has been accepted.

The notification of Award will constitute the formation of the Contract.

Upon the furnishing by the successful Bidder of a Performance Security and
security deposit in accordance with the provisions of Clause 29, the PEC will
promptly notify the unsuccessful Bidders that their Bids have been unsuccessful.

Signing of Agreement

Upon the receipt of the notification of Award by the successful Bidder, the
successful Bidder shall fill the Agreement in accordance with form of Agreement
included in the Bid documents and submit the same to the PEC within two weeks
of the date of receipt of notification of Award. The PEC shall return the draft duly
approved within one day from the date of receipt of the draft and the successful
Bidder shall get the same engrossed, have the correct amount to stamp duly
adjudicated by Superintendent of Stamps and thereafter return the same duly
signed and executed on behalf of the successful Bidder, all at his own cost within
3 days from the receipt of the approved draft.

Performance Security / Security Deposit

Within 15 days of receipt of the notification of Award from the Employer, the
successful Bidder shall furnish to the Employer with followings

a. Security deposit (Guarantee) in the form of bank Guarantee/ Demand Draft in
favour of M S Safdarjung Hospital New Delhi, from Nationalised / scheduled
bank for an amount of equivalent to 12 ( Twelve ) accepted Monthly
occupancy License fee ( Accepted rate of item no 2 of BOQ Vol Il) The
validity of the said guarantee shall be upto the last date of the contract plus
90 days

b. Performance Security in the form of a Bank Guarantee from
Nationalised/Scheduled bank for an amount of 5 ( five ) percent of the
accepted Contract sum.. The validity of the Performance Security shall be
upto the last date of the contract plus 90 days.

Failure of the successful Bidder to lodge the required Bank Guarantee / Demand
draft shall constitute sufficient grounds for the annulment of the Award and
forfeiture of the Bid Security, in which event the Employer shal call for new
Bids.

IFB Ref.: SIC-SJH/PG-111/03/2010/ KITCHEN & CAFETERIA dt. <11.6.2010> 18



Terms & conditions for KITCHEN &
CAFETERIA SERVICES at Sports Injury Centre
Safdarjung Hospital New Delhi

TERMS & CONDITIONS

For Outsourced KITCHEN & CAFETERIA including planning installation, maintenance
and operation all complete

11

111

112

113

GENERAL CONDITIONS:

The Out sourcing concept for KITCHEN & CAFETERIA services for the installation
and operation of KITCHEN & CAFETERIA Equipments and services would work
as complete out sourced model, functioning as an intermediary service provider to
Sports Injury Centre, Safdarjang Hospital, New Delhi, and the visiting patients & their
attendants and visitor to the hospital under License agreement between employer and
licensee.

The bidder shall make available services of Kitchen & Cafeteria by providing ready
to eat cooked food , packed food and beverage both hot and cold to the hospital staff,
patient and hospital users at  the required time and place for agreed purpose in the
Hospital as economically as possible, having regard to the need to conserve the time of
users Doctors And Nurses at Sports Injury Centre, .Safdarjang Hospital, New Delhi.
hereafter called [Hospital/Employer[]

The Bidder/ Licensee in this project shall act as [$econd Partyllindicated as Licensee /
service provider here under. The technical features and specifications of KITCHEN &
CAFETERIA Equipments, furniture etc to be installed by the Licensee, shall NOT be
anyway of lower configuration than required for a modern kitchen and cafeteria and
also as proposed by the bidder in the bid documents and shall be matching to modern
commercia kitchen

Licensee shal install brand new all required KITCHEN & CAFETERIA
Equipments & furniture with all accessories within 2 (two) months of handing over of
completely constructed space designated for the KITCHEN & CAFETERIA at the Sports
Injury Centre, Safdarjang Hospital, New Delhi. In case bidder opts for supply of pre
cooked food from his base kitchen, then the bidder must arrange for updating the base
kitchen suitable for meeting the requirements of services required under this contract
apart from installing suitable re-therming facility at Sports Injury Centre
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For delayed installation a penalty of Rs.100,00/-( Rs. Ten Thousand onl;y) per week
shal be levied. If the delay is for more than one month, the order would stand
automatically cancelled and Earnest Money (security deposit) shall stand forfeited.

1.1.4 The license agreement shall be valid initially for a period of Three years from the date
of agreement of KITCHEN & CAFETERIA services, and it could be terminated at any
time by giving written notice 60 days in advance., after providing an opportunity of
hearing, in case there occurs to be violation of terms and conditions of the contract by
the licensee. In case during the period of contract, the bidder decides to terminate the
contract, a notice period of not less than 120 days must be given to the hospital
administration. However during the notice period the required services shall continued to
be provided by the bidder from KITCHEN & CAFETERIA or as decided by Medical
Superintendent, Safdarjung Hospital New Delhi. The final decision on this regard from
the Medical Superintendent, Safdarjung Hospital New Delhi shall be binding upon all
concerned.

1.1.5 Periodica inspection for performance and observance of terms & conditions including
quality of services provided shall be carried out as decided by a committee appointed
by the Employer/Sports Injury Centre, Safdarjang Hospital, New Delhi.

1.1.6 The licensee shal obtain and arrange a 3" party insurance policy to cover al the
incidents from / to workmen involved in the out sourcing of services, against any mishap.
Conforming to the services under the provision of the [Consumer Protection Act(Jshall be
the sole and absolute responsibility of the licensee and the Sports Injury Centre,
Safdarjang Hospital, New Delhi will share no liability in this regard. The insurance
policy shall be in the joint name of Employer and the Licensee.

1.1.7 The licensee shall abide by all the guidelines issued by the Government of India and the
Sports Injury Centre, Safdarjang Hospital, New Delhi from time to time during the
contract period.

1.1.8 Thelicensee shall not sub let or sell or transfer any proprietary right or entrust any other
third party to run the KITCHEN & CAFETERIA.

1.1.9 Thebidder shall be responsible for meeting the requirements prescribed by local/rel evant
authorities applicable for such establishments running such services. The guidelines for
food safety applicable to medium to small food establishment published by Food
safety & standard authority of India shall be observed as minimum standard.

1.1.10 The bidder shall ensure quality and standards of the services under the contract to
be maintained and evaluated on regular interval as per check list published by
Food safety & standard authority of India as minimum standard. Bidders are
advised to go through the same before submission of Bid.

1.2 INFRASTRUCTURE & MANAGEMENT
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121

122

123

124

1.3

1.31:

b)

The installation & commissioning will include standard architectural programming and
selection of interior materials having ease of replication & maintainability. These will be
mutually decided after consultation between the two parties and will conform to all govt.
regulations. The final finish and choice of furniture and interiors of the cafeteria shall as
per thedecisionof M S safdarjung Hospital New Delhi and same shall be binding upon
all concerned.

The Sports Injury Centre, Safdarjang Hospital, New Delhi will not be responsible for any
loss / damage to machine or property due to natural calamity or otherwise.

Sports Injury Centre, Safdarjang Hospital will provide the stand-by source of power
(Generator Set), capable of catering to the power requirement of only critical equipments,
accessories and the Building, so that facility remains available un-interrupted. The
licensee shall arrange for his own UPS of suitable backup for the equipment requiring
uninterrupted power supply as a part of equipment supply, if required. The bidder shall
identify and quantify the power required on commercial and stand by power source
along with the offer.

The requirement of air-conditioning etc the cafeteria shall be met out of HVAC plant of
the hospital and bidder must satisfy himself about the same before quoting and no claim
shall be entertained at later date on what so ever reason.

HUMAN RESOURCE.
Basic Requirements:

Adequacy & training: The bidder shall employ adequate, qualified & well trained staff
in uniform.. Firm will provide uniforms, aprons and other protective gear to ensure
proper protection to all workers. All workers will be immunized by the firm before
employment & during the course of employment as & when needed. All personnel
involved in the service consistently & appropriately trained at frequent intervals
especially for the use of, appropriate persona protective equipment (PPE), and be
supervised to assure compliance with protective procedures.

Medical examination of staff: The bidder shall employ only those persons for
KITCHEN & CAFETERIA services who are found to be medically fit. Hospital reserves
its rights to examine any of the employees for medical fitness without prior notice.
Expenses, if any incurred by The Sports Injury Centre for the medical examination of
such employees, shall be borne and paid by the bidder.

Wages to employees and Insurance: The bidder shall comply with the laws applicable
to employees working in the KITCHEN & CAFETERIA regarding working hours,
minimum wages, safety, cleanliness, leave, over time alowances, provident fund,
retrenchment benefit, medical benefit like ESI etc. If on account of non-compliance with
the provisions of any such laws, hospital is upon to make any payment to or in respect
of his employees, the bidder shal fully reimburse to Institute all such payment, and

IFB Ref.: SIC-SJH/PG-111/03/2010/ KITCHEN & CAFETERIA dt. <11.6.2010> 21



Institute shall be free to make deductions on this account from the amount of Security
Deposit, in which case, the bidder shall immediately pay to the Institute such amount as
may be necessary to make up the required security Deposit, or from the dues which may
be payable to Institute to the bidder. The bidder will sign an Indemnity Bond in favor of
sportsinjury Centre, to this effect.

1.3.2 The staff of Licensee would ensure good and high ethical values towards patients under
overall supervision of Sports Injury Centre, Safdarjang Hospital, New Delhi.

1.4 OUT SOURCED SERVICES REQUIREMENTS
() Equipments and maintenance ;

All equipments and consumables required for the Kitchen & cafeteria services shall be
provided by bidder at his own cost. The equipments shall be brand new. The bidder will
have to be maintained them in good working conditions by the bidder by coordinating with
the supplier. All the spares required during the period of out sourced services shal be
arranged by bidder at his own cost. In addition to machines, Trolleys for carrying the food
items etc to be provided by the firm and the maintenance of which will be responsibility of
the bidder. The power, cooking gas and water outlets provided by hospital shall be used and
maintained in safe usable conditional by the bidder. Preventive in-house maintenance will be
the responsibility of the bidder. The bidder will also be responsible for maintaining the
KITCHEN & CAFETERIA equipment as whole in working condition through out the
contract period. The bidder shall not damage the said premises and the equipments if any
provided to them by the Institute or allow the above mentioned to be damaged.

(if) Washing Chemicals/Detergents/cleaning agent etc
The bidder shall be responsible for procurement of al the detergents'washing and
cleaning agents / chemicals of the specification as per approved washing formula (only
from laboratory tested reputed firms and ISI marked where ever possible). The institute
authorities can make surprise check to verify that the items used are as per approved
formula and right quantity of these are being used.

(iii) Cleanliness
It shall be the responsibility of the bidder to employ adequate number of cleaners/
attendants and provide them with adequate and necessary equipments/ materials for
keeping the KITCHEN & CAFETERIA scrupulously clean and in a sanitary condition to
the satisfaction of the institute authorities. Anti rodent and pest control measures will also
be strictly followed and it will be the responsibility of the bidder to ensure that premises
arefree of these.

(vi) Security and safety
The Sports injury Centre / Hospital shall not be held responsible for any loss or damage
due to any reasons whatsoever to any type of inventory, that may be kept in the said
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KITCHEN & CAFETERIA store by the bidder. The premises provided to the bidder
should only be used for the purpose as mentioned in the contract (i.e. KITCHEN &
CAFETERIA services for Sports Injury Centre only). Under no circumstances, the
premises are to be used for any other purpose, than what has been mentioned in the
contract. The general safety & ensuring fire safety of the premisesis the responsibility of
the Licensee.

1.5 COMMITMENTS BY THE HOSPITAL
() Space & accommodation

Place and accommodation for the KITCHEN & CAFETERIA will be provided by the
hospital to the bidder for a specified period of contract on a monthly occupancy license
fee payable to hospital by the bidder. At the time of termination of the contract, the
bidder will have to, hand over the premises to the hospital free from all his/ their
instalations . On the expiry or earlier termination of the contract, the said premises shall
be vacated peacefully by the bidder and handed over to the Hospital in the condition they
had received. In case during the period of contract, the bidder decides to terminate the
contract, a notice for a period of not less than 120 days must be given to the Hospital
Administration.. The space for cafeteria is earmarked on 4" floor measuring apox 5.99
mtsx 8.50 mts and space for kitchen is earmarked on 3 floor measuring aprox 5.89
mtsx 5.92 mts.

(ii) Electricity, cooking gas and water supply:

The metered supply of Electricity, PNG / cooking gas and water on prevailing
commercial rates will be provided by the hospital for operations of KITCHEN &
CAFETERIA machines, genera lighting & ventilation in the premises only for the
purpose of out sourced services of the Kitchen and Cafeteria.

Electric, cooking gas and water connection would be provided at a single point and the
Licensee would have to make Further points based on their requirement, water cooler and
water purifier etc required for the services shall be arranged by bidder.. The Employer
shall arrange for cooking gas through pipe network. However bidder shall make his own
arrangement for gas through cylinders for emergency purpose and during non availability
of cooking gas.

Use of coa for cooking purpose will not be allowed.

Use of Electricity will only be restricted for running Refrigerator/Chillers/Deep Freezers,
hot case, Mixer/Grinder/Blenders, Tea/Coffee/Soup Vending Machines and microwave.

Thelicensee will however use power, water and cooking gas judiciously and will ensure
that there is no wastage, other wise punitive action will be initiated. The bidders are
required to check the quality of water available before submission of bids and no claim
what so ever will be entertained.
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1.6

1.7

1.8

SUPERVISION & QUALITY CONTROL

Hospital management shall have the right to terminate the contract in case the services
rendered by the bidder, are not of the requisite standard as per procedure laid out in bid
document.

. Hospital  authorities will have unfettered right to inspect the premise, process of

KITCHEN & CAFETERIA, finished product at anytime and the bidder will cooperate
with the authorities. In case of bidder opts for supply of pre cooked from his base kitchen,
the hospita will have unfettered right to inspect the base kitchen unhindered
periodicaly.

Designated officials of hospital will have unfettered right to enter the KITCHEN &
CAFETERIA premise a any time in order to inspect and execute, any Structura
additions and aterations or repairs to the said KITCHEN & CAFETERIA premises,
repairs to electric, water and sanitary installations, which may be found necessary from
time to time. The time and date for this purpose will be fixed with the mutual
convenience of both the parties, as far as possible. However if thisis not possible in any
exigency, hospital authorities may allow entry of other designated officials for the above
purpose

The poor quality services Detected by way of inspection / sign of unhygienic food etc
will be of serious concern and bidder will be required to perform the servicesagain at no
extra cost. The decision of hospital designated authority on condition of acceptability of
KITCHEN & CAFETERIA services shall be final and binding upon the bidder.

The licensee will manage the disposal of Waste as per government norms and all the
requisite dust bins and polythene bags etc. will be arranged by the Licensee at their own
cost. The hospital would then remove these and dispose of them as is being done for the
rest of the hospital. The licensee will observe and follow all mandatory rule / guidelines
laid out by the Central / State Govt. / Statutory Bodies.

1.9 Accounting Procedure and settlement of dues / payments

1.9.1. The licensee will maintain alog book separately indicating various out sourced services

performed with quantity under the contract in providing daily meals / packed food and
beverages etc to inpatients and official guests of the hospital. The log book shall be kept
in the custody of designated hospital authority The services so provided on day to day
basis shall against indent from the designated hospital authority. The bidder shall provide
for necessary hardware and computer software and ¢ consumables etc for this purpose.
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19.2

193

194

1.10

1.11.

The cost of actual meals/ diet supplied under itemno 1 of bill of quantity and other
supplies to hospital against indent, duly certified through the log book so maintained, ,
once every three months shall be payable to service provider/ licensee after adjusting the
monthly occupancy license fee and other cost towards the metered water, PNG/Cooking

gas and power supply etc for the space provided for the same period. Hospital does

not guarantee the number of daily meals required for its inpatients. The
bidders are required to assess the business / work load by them self and quote based on
their own assessment on the unit rate of the item for actual requirements.

The cost of al the services required to be performed under this contract shall be deemed
to be included in the relevant item of work enumerated under bill of quantity and no extra
claim on what so ever on the service provided shall be entertained.

The cost of service provided and produce sold by bidder at cafeteria shall be collected by
the bidder directly on prescribed / approved rates from the user and no claim on this
amount on what so ever account shall be entertained.

BUSINESS OPPORTUNITY AND WORK LOAD :

The work load for the out sourced services of Kitchen and cafeteria for Sports Injury
Centre, Safdarjang Hospital, has to be assessed by the bidder. Hospital does not
guarantee the minimum daily meals / diet etc required during the
contract. No claim on this account shall be entertained.

The Sports Injury Centre is a 35 bedded hospital with Outdoor Patient Services &
Indoor Admissions, 3 Magjor Operation Theatres & 1 Minor Operation Theatre,
Physiotherapy, Intensive Care Unit etc . In addition there will attendants to the patients
coming for MRI etc at the state of art imaging and diagnostic lab on public private
partnership model. There would be no objection for people coming to cafeteria from
other part of the hospital. The bidder is required to assess the workload for KITCHEN &
CAFETERIA services and submit their offer with required equipment etc . However
the bidders may note that the present assessed bed occupancy rate of the hospital is 14
beds per day and same is expected to grow up to 65% of maximum bed capacity (ie 35
beds ) at the end of first 12 months, 80% of bed capacity at the end of 24™ month and
thereafter 90% of bed capacity at the end of 36" month. No claim on this account for
the business/ work load shall be entertained by the hospital. The sports injury centre
premises shall not be permitted for any parties etc not related to sports Injury
Centre and kitchen space cannot be utilized for cooking food for being delivered
out side the Safdarjung Hospital

RESPONSIBILITY of service provider / licensee
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(i)

(i1)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

The service provider shall arrange for the minimum manpower proposed to
support the kitchen & cafeteria services as per annexure IV submitted along with the
offer.

The service provider shall provide hygienic and Dietary meals / food (up to
max 3400 Kcals ) to inpatients of the Hospital as per dietary plan for the day,
every day round the year as directed by the designated hospital authority.
The typical diet plan for semi solid diet /liquid diet /normal diet for
inpatient /s required on daily basis shall be as per annexure VI of the bid
document. The Food includes breakfast, tea/coffee, Lunch, dinner and any other
additional diet required ( max 3400 k cas per day ) as per typica diet plan at
annexure V1. All requirements in procurement, cleaning, cooking, serving of cooked
| packed food etc shall be the responsibility of service provider. The actua quantity
required on daily basis shall be as per actual bed occupancy on the particular day.

The service provider shall provide hospital staff, visitors and patient and their
attendants etc  (only at cafeteria or places specified ) cooked food & / packed food
and beverages both hot and cold at approved rate list and not more than MRP for
the packed product round the year between 6.00 hrs to 23.00 hrs . There after
minimal service to night duty hospital staff shall be provided during the period 23.00
hrsto 4.00 hrs.

The service provider shall arrange for deployment of required manpower to liaison
with hospital authority and the inpatients for daily needs, collection and removal of
used plates/ utensils from the wards.

All manpower required for cooking and serving in uniform shall be the responsibility
of service provider. All men in uniform shall wear identity cards issued by hospital
authorities.

The successful bidders shall provide for al required furniture and equipments,
utensils, cutlery & crockery of approved make and specification required for the
kitchen and cafeteria services. The final choice of furniture at cafeteria shall be as per
approved design and make approved by hospital authorities and bidder are required to
submit the information as requested under clause 2.1 of instruction to bidders in the
bid document

The service provider shall supply the prescribed food at the rate list approved by the
hospital for cooked and beverage item and not more than MRP printed on the packed
food and beverage items at the Cafeteria. The bidder shall arrange for requisite
refrigerator / freezer, water coolers, water purifier and food warmer etc. The bidder
shall submit the rate list of items for approval of hospital before displaying at the
cafeteria.

The food shall be served in containers which are food grade either reusable or
disposable type as per industry standard prescribed for such services. The bidder shall
obtain prior approval for such containers for cooking and serving purpose. In case pre
cooked food from base kitchen is supplied by the bidder than re therming facility and
the serving trays etc shall be the responsibility of the bidder.

The services provided by service provider in the cafeteria shall be on chargeable basis
to the individual user on the rate list approved by the Medical Superintendent,
Safdarjung Hospital New Delhi New Delhi.
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x) The licensee shall be responsible for payment of all applicable taxes ( including
service tax on renting of immovable property and cafeteria serices / permit /
licensee fee payable to state / central govt / Municipal authority for running of such
establishment at sports Injury centre, Safdarjung Hospital New Delhi.

1.12 Contract Termination Clause
1.12.1 Termination on default

11211 The Sports Injury Centre, Safdarjang Hospital, New Delhi without prejudice to
any other contractual rights and remedies available to it, may by written notice of default
sent to the Licensee, terminate the contract in whole or in part, if the Licensee fails to
deliver any or all of the goods and services as stated in the Contract Agreement or fails to
perform any other contractual obligation(s) within the time period specified in the
contract, or within any extensions thereof granted by the Sports Injury Centre, Safdarjang
Hospital, New Delhi.

1.12.1.2 Unless otherwise instructed by the Sports Injury Centre, Safdarjang Hospital,
New Delhi, the Licensee shal continue to perform the contract to the extent not
terminated.

1.13 Termination for insolvency

1.13..1If the Licensee becomes bankrupt or otherwise insolvent, the Sports Injury Centre,
Safdarjang Hospital, New Delhi reserves the right to terminate the contract at any time,
by serving written notice to the Licensee, without any compensation, whatsoever, to the
Licensee, subject to further condition that such termination will not prejudice or affect the
rights and remedies which have accrued and / or will accrue thereafter to the Sports
Injury Centre, Safdarjang Hospital, New Delhi.

1.14 Dispute Resolution Clause

1.14.1 If dispute or differences of any kind shall arise between the Sports Injury Centre,
Safdarjang Hospital, New Delhi and the Licensee in connection with or relating to the
contract, the parties shall make every effort to resolve the same amicably by mutual
consultations.

1.14.2 If the parties fail to resolve their dispute or difference by such mutual consultation within
twenty one days of its occurrence, then, either the Sports Injury Centre, Safdarjang
Hospital, New Delhi or the Licensee may give notice to the other party of its intention to
commence arbitration, as hereinafter provided the applicable arbitration procedure will be
as per the Arbitration and Conciliation Act 1996 of India. The dispute or difference shall
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be referred to the sole arbitrator to be appointed by the Medical Superintendent ,
Safdarjang Hospital, New Delhi. The award of the arbitrator shall be final and binding on
the parties to the contract subject to the provision that the Arbitrator shall give reasoned
award in case the value of claim in reference exceeds Rupees One Lakhs (Rs. 1,00,000/-).

1.14.3 Venue of Arbitration : The venue of arbitration shall be the place from where the contract
has been issued i.e., New Delhi, India

1.15 Insurance

All necessary insurance policies viz Public Liability Insurance Policy, Professional
Indemnity Insurance Policy, All Risk Insurance Policy of suitable amount not less than
accepted value of the contract to be maintained by the Licensee.

1.15 Tender Validity

1.15.1 The tenders shall remain valid for acceptance for a period of 120 days (one hundred and
twenty days) after the date of tender opening prescribed in the Tender Document. Any
tender valid for a shorter period shall be treated as non-responsive and rejected.

1.15.2 In exceptional cases, the bidders may be requested by the M S, Safdarjang Hospital, New
Delhi to extend the validity of their tenders up to a specified period. Such request(s) and
responses thereto shall be conveyed by surface mail or by fax/telex/cable followed by
surface mail. The bidders, who agree to extend the tender validity, are to extend the same
without any change or modification of their original tender and they are also to extend the
validity period of the EMD accordingly. A bidder, however, may not agree to extend its
tender validity without forfeiting its EMD.

1.15.3 In case the day up to which the tenders are to remain valid falls on / subsequently
declared a holiday or closed day for the Safdarjang Hospital, New Delhi, the tender
validity shall automatically be extended up to the next working day.

1.16 Late Tender

1.16.1 A tender, which isreceived after the specified date and time for receipt of tenders will be
treated as Oatelltender and will be ignored.

1.17 Return of Earnest Money Deposit / Bid security / Security Deposit

1.17.1 The earnest money deposit (EMD) of the unsuccessful bidders will be returned to them
without any interest, whatsoever. The EMD of Licensee will be retained till submission
of security deposit / guarantee. If the delay submission of bank guarantee isfor more
than one month, the order would stand automatically cancelled & bid security stand
forfeited.
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1.18 Deleted.
1.19 Eligible Goods and Services

1.19.1 All goods and related services to be supplied under the contract shall have their origin in
India or any other country with which India has not banned trade relations. The term
LoriginCused in this clause means the place where the goods are mined, grown, produced
or manufactured or from where the related services are arranged and supplied.

1.20 Amendments to Tender Documents

1. 20.1 At any time prior to the deadline for submission of tenders, the Sports Injury Centre,
Safdarjang Hospital, may, for any reason deemed fit by it, modify the Tender Documents
by issuing suitable amendment(s) to it.

1. 20.2 Such an amendment will be notified in writing by registered / speed post / courier or by
fax / e-mail to all prospective bidders which have received the Tender Documents and
will be binding on them. Amendment(s) will aso be available on HSCC s website :
http://www.hsccltd.co.in.

1. 20.3 In order to provide reasonable time to the prospective bidders to take necessary action in
preparing their tenders as per the amendment, the purchaser may, at its discretion extend
the deadline for the submission of tenders and other allied time frames, which are linked
with that deadline.

1.21  Applicable Law

The contract shall be governed and interpreted in accordance with the laws of India for
the time being in force.
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ANNEXURE - |

Form No
SPORTS INJURY CENTRE AT
SAFDARJANG HOSPITAL, NEW DELHI
ReferenceNo. O .../O0 00O /000 ./ Dated: O O O

TENDER FORM
FOR OUTSOURCING OF KITCHEN & CAFETERIA SERVICES

1 Name and full addressof Tenderer 0 00 O O 0 0 O OO O eeveevveeniesee e
gododooooboouotdodooooooboooododogn
00000000000 DOO0DO00O0DO00O0000bOobOOoDOoDOoon

2. Addressto: The Medical Superintendent Safdarjung Hospital , New Delhi C/o General

Manager PG-I11, HSCC (1) Ltd, NOIDA.
Reference: IFBNo. 0 0 0/0./0 000000 datedd O 0 0O 0O 0O
Tender fee Rs.1000/- deposited vide cash / demand draft NolJ 0 00 0 O ..datedd O I .
of 00000000 DOODODOOOO.(Name and address of Banker)

5. Wel 00 0O0ODOOOOOO..(Name of Firm) agreeto abide by al the terms &
conditions as mentioned in (i) IFB NolJ 0 0 0 00 00 0 U dated] [0 OJ .

6. All tender documents are completein all respect and have been duly signed.

7. We have enclosed Earnest Money Deposit of Rs.1,00,000/- (Rupees One lacs) in form of
Bank guarantee/ FDR /demanddraft No. 0 O O 0 0. daed0 000000000 of
0000 (Nameof Banker) in favour of the HSCC (India) Ltd Payableat New Delhi.

Signature of Bidder with rubber stamp
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10.

11.

12.
13.

14.

15.

16.

ANNEXURE -1l

OVERVIEW OF KITCHEN & CAFETERIA SERVICES

All the furniture for cafeteria shall be arranged by the service provider/licensee. The
electrical light fixtures provided by the hospital need be further maintained by the
licensee. The final selection and make etc for the furniture etc shall be as provided in the
bid documents.

All utensils and Cafeteria equipments will be arranged by the Licensee. All serving and
cooking utensilsto be of Food grade and , the Licensee shall make the arrangements for
keeping all eatablesin glass cover show cases to protect from flies & insects.

The Licensee should assess the volume of business by himself. The Hospital will not
guarantee any minimum business for the cafeteria unless specified else where in the
documents. There would be no objection to people from other parts of the hospital
coming to cafeteria. However the sports injury centre premises will not be utilized for
hosting any parties etc not related to sports injury centre. The kitchen space allocated
cannot be used for cooking food for delivering outside Safdarjung Hospital.

Any dues against the customers will be at the risk of the Licensee and the Hospital
authorities will not be responsible in any case.

Tenderer will have to maintain standard of service and clean environment at a high level.
Maintenance of the designated areawill be the responsibility of the Licensee.

Only sale of cooked/ready-made food items and soft drinks will be allowed. Sde &
Services of Alcoholic drinks & Tobacco products are strictly prohibited.

The Licensee will arrange soap, towel etc. at the washbasin at his own cost.

Addition/ alternation/modification in the existing cafeteria premises is not permissible
without prior approval of the hospital authority.

Any damage to Hospital property/ fixtures will have to be rectified/ replaced by the
Licensee.

The Licensee will haveto present himself before the Medical Superintendent
safdarjung Hospital New Delhi  as and when required.

The Licensee will not deploy any manpower below 18 year of age.

Licensee will pay wages as per minimum wages act 1948 revised from time to time by
Govt. of NCT of Dehi/govt of India vide their orders in terms of category of the
workforce employed by him. He shall pay the salary of the workers by ECS/cheque in the
presence of representative of the hospital.

All the workers/ employees will have to be medicaly examined initialy at
the time of appointment and at the interval of every six months. Only medically fit
personnel shall be alowed to work in the cafeteria. All the workers will wear clean
uniforms with nameplates at the part of Licensee.

For any breach of the terms & conditions on the part of the Licensee, the Medical
Superintendent safdarjung Hospital New Delhi will be fully empowered to impose
penalty to the extent of Rs. 5000/- (Rs. Five Thousand only) perday and forfeit
the Security money besides termination of the Contract.

In no case Medical superintendent Safdarjang Hospital, New Delhi will be responsible
for any License fee /IMCD fitness requirement etc., The Licensee will be bound to pay
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necessary License fee according to the rates prescribed by the municipal /NDMC/MCD
for establishment of the cafeteriaetc if any.

17. Disposal of waste material shall be done by the Licensee in accordance with the prevalent
rules and regulations.

18. The Licensees shall not bring or cook/ sell anything which may hurt the religious feelings
of any community.

19. Sub-letting of any portion in_any form is not permissible. If found, action will be
taken as deemed fit including forfeiting of Security Deposit and termination of the
Contract.

20. The Licensee will not have any ownership rights on the premises.

21. Medical Superintendent Safdarjang Hospital, New Delhi or any person authorized will
have the power to inspect the foodstuffs at any time, and if not found worth eating the
same shall be discarded and the same would be sent to PFA Laboratory etc. for testing.

22. A Committees constituted by Hospitals authorities will periodically monitor
quality of food, Hygienic conditions & Medical status of workers in
Cafetaria& any violations of Terms & Conditions of cafeteria. The Licensee will
have to maintain the standards up to satisfactions of committee and prescribed norms.

23. The tenderer submitting a tender would be presumed to have considered and accepted all
the terms and conditions under the P.F.A. Act and Rules etc. No enquiry verbal or written
in r/o acceptance/rejection of the tender shall be entertained.

24, Licensee shall provide cafeteria servicesto staff members of hospital, visiting , patients
& their relatives attending the hospital. There would be no objection to people coming
from other parts of the hospital into cafeteria.

25. In case the Licensee is found selling items on unapproved rates, the contract shell be
terminated immediatel y without any notice.

26. All pre-packed items shall of high quality and bear the date of manufacturing & date of
expiry.

27. The cafeteria should not be used as a manufacturing place for the other canteen / , any
shops or any other party etc.

28. A good quality of chutney/sauce has to be provided and standard quality
(approved by the Govt. / hospital ) of oil/ghee hasto be used.

29. Any other item may be included later on with the approval of hospital committee.

30. List of items & rates has to be displayed in the cafeteria.

3L In respect of Tea, Coffee & Tomato soup, the department will reserve itsright to install
Vending Machine as per their requirements.

32. The successful bidder will have to get hissher establishment inspected by Municipal
/INDMC Health dept. and a certificate has to be obtained from them within a period of 3
months from the award of the contract.

33. Licensee shall be responsible for the proper maintenance of the space, furniture and other
infrastructure provided to him. The responsibility for any damage due to breakage, theft
or firewill be that of the Licensee.

34. The Licensee shall maintain a suggestion book for recording of suggestions for
improvement by the residents and staff. Such suggestions as have the
approval of the committee should be forthwith acted upon. The suggestion book
should be kept open for inspection of the Committee members.

35. The Licensee shal indemnify and hold the Hospital harmless from and against all
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36.

claims, damages, losses and expenses arising out of, or resulting from the
works/services under the contract provided by the Licensee.

It will be the responsibility of the Licensee to get the police verification done of the
employees engaged by him and will submit a copy to the hospital..
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ANNEXURE - 11l

UNDERTAKING

We solemnly affirm that the Technicians / cooks and manpower proposed to be deployed by our

firm

do possess the requisite necessary qualification and are competent to run

the KITCHEN & CAFETERIA Equipments and its accessories. Any consequent loss / damage to
the machine or the worker / patient due to improper handling of the equipments will be solely our
responsibility and the Safdarjang, Hospital or any of its staff shall in no way held responsible for it.

(Authorized Signatory of the Firm)
With rubber stamp
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ANNEXURE - IV

Format for PROPOSED MINIMUM MANPOWER FOR

Kitchen & Cafeteria Services at Sports Injury Centre New Delhi.

1 2 3 4 5 6 7
Sl Particulars Minimum | Minimum | Minimum | Minimum | Total
No. strength | strength strength strength Minimum
during during during during strength
shift A shift B shift C shift D during the
day.
1 KITCHEN &
CAFETERIA
Desk Manager
2. Supervisor
3. Server
4, Cook
5 Attendant
6 Others
Shift A 0600hrs 1415hrs daily on all days
Shift B 1400hrs 2215hrs daily on all days
Shift C 2200hrs 0615hrs daily on all days
Shift D 0900hrs 1700hrs daily on all working days

Note : Bidder to fill up the number of minimum manpower proposed to be deployed under

column 3 to 6.
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ANNEXURE -V
PART FLOOR PLAN OF CAFETERIA at 4" and suggested furniture layout

Part plan of 3" Floor — Kitchen
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